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OBPAIIIEHUE PYKOBOJICTBA
YBaskaemMple KoJ1JIerH,

CobmoeHre IPUHIMIIOB JeIOBON STHKH M OTBETCTBEHHOE IIOBEJIEHHE SBISIOTCS
OCHOBHBIMHM JIEMEHTaMH KOPIOPATUBHOH KyJIbTYyphl B KoMmaHuw.

Kaxnaplii U3 Hac eXeJHEeBHO NPHHUMAET PEILUSHHS, KOTOPHIE MOIYT HMETh
(PMHAHCOBbIE W PEIyTalMOHHBIC NOCHCACTBHA A KoMnanuy, a Takke BIUATH HA
mozeit n odulecTBO.

B sroii cBasu, Mel paspaGorann Konekc 3THKH M MOBeAEHHS, KOTOPHIA Oymer
ABJATECA OPHUEHTHPOM JUIA KaXXAOTO W3 HAC NPH HPHHATHH BEPHBIX PELICHHMH,
JMEHCTBYs] Ha OCHOBE HAIlWX LEHHOCTEeH, NPHHIWIOB BEAEHHS OTKPHITOTO U
9eCTHOro OM3HeCa, CTAHAAPTOB OTBETCTBEHHOIO MOBEICHH,

To, xak KoMIaHHs BOCNPHHHUMACTCH OKPYXKAIOIIHMMM, BO MHOI'OM 3aBHCHT OT
KaXJIOTO U3 Hac.

[losToMy MBI IPH3BIBAEM BCEX BHUMATENBHO M3YYHTH M IIOHSThL BAXKHOCTH
TpeboBaHWit HacTosuero Koaekca, a Takke 00eCleUdTh HEYKOCHHTEIHLHOE
cODIMIOEHNE BCEX ero ITONOXKEHHH TPH HCIONHEHHMH CBOHX AOXHOCTHBIX
00s13aHHOCTE.

MEI BepHM, 4TO IOCTOSIHHAS NPHBEPKCHHOCTh HAUIMM HEHHOCTAM, ClEIOBaHHE
OTHIECKHM HOPMaM M CTaHJapTaM IOBEJCHHUS B IOBCETHEBHOM paloTe IO3BOJIMT
HaM TIOJIYYHTh KPEIUT DOBEPHS CO CTOPOHBI BCeX 3aMHTEPECOBAHHBIX CTOPOH, UTO
ABJIAETCA HEOOXOAUMBIM YCJIOBUEM I YCTOHYHBOTO pa3suThs Hameid KoMnanuu.

Penytanua KoMmraHuy — B pykax Kaxaoro us Hac!

Ilpeacenatens CoBera AUpeKTOpPOB IIpencenarens Ilpasaenus
AO «HK «KTXK» AO «HK «KTZA»
K. Hlomoan H. Caypanbaen



KAKOBBI HAIIIX HEHHOCTH?

Kopnopamusnsie yennocmu — 3mo ynoamenm KoprnopamueHou KyJibmypol
Komnanuu - snauumote, o6uwienpunamole u pasoeisemsie 6cemu pabomnukamu
yoexcoenua u Rnpunyunbl, 3aKpenieHHble 6 CHAHOGPMAX U NPACULAX
noeedernus.

KopropaTuBHble LIeHHOCTH SIBIISIOTCS. CBS3YIOIHM 3BEHOM My BuaeHueMm u
Muccueli Kommanuu © cHOCOOCTBYIOT — 3(QQEKTHBHOMY  JOCTHIKCHHIO
CTPATETHYECKHX H ONEPAMOHHbIX [eei.

Mzl oxppaeM, 4TO IIPOBO3ITAIIEHHBIE HIDKE LEHHOCTH KoMmmanud, CTaHyT
OPHEHTHPOM Ui KaXKAoro U3 Bac Ipu NOCTPOSHHM OTHOUICHHIH CO BCEMH
3aUHTEPECOBAHHBIME CTOPOHAMH K OOIIECTBOM, B KOTOPOM MBI JKHBEM U
paboTtaem:

besonacnocte - MBI HeceM OTBETCTBEHHOCTD 38 JKU3Hb, 3J10POBBE M COXPAHHOCTE
Ka)KI0ro Hamero paboTHHKA, Taccakupa U Irpy3a. ITO Halll TTIaBHBIH [IPUOPHTET.
Haxe camas MajeHbKas oUIMOKa MOJKET HMeTh OYEHE BRICOKYIO LICHY.

JInpeperso - Ham BaxkHO paboTaTh CIAKEHHO, BEIb MBI YaCTh €IHHOI CHCTEMBL,
KoTopas paboTaeT Ha OIlaro Ka)kaoro Hauero KIMeHTa U CTPaHb! B LEeIOM. 3HaHUsI
H OHBIT, HAKOIUVIEHHBIA roJaMu, MBI NepefaeM CHEAYIOMEeMY TOKOJIeHHIO. MBI ¢
yBa)KCHHEM OTHOCHMCS H LI€HUM KaXIO0TO, HE3aBUCHMO OT YPOBHS AOKHOCTH,
npodeccuy U JIMYHOTO HHTEpECa.

AmMOMNHH - MB! C JOCTOMHCTBOM BCTPEYAaEM BCE CIIOXKHOCTH M BBLI3OBBL
HACTOWYHBO NPEOJONEBAaeM IHOOBIe TPersITCTBHS HA HallleM IIyTH, [IOTOMY 9TO
3HACM, OT HAC 3aBHCHUT OJiarornonyyue HamWX KIHNEHTOB, YhH HHTEPECH H
HOTPeOHOCTH ISl HAC — OCHOBHOM IIPHOPHTET.

Topnoers - Mel mocBsmaeM OTPacid BCIO JKH3HB, TOCKOIBKY JOCTABIACM
KPUTHYHBIC 715 HACCACHHUS TPY3El, COSIUHIEM IOpoJa U TOCYIapCTBa, H paboTaem
Jaxke B CaMbIX OTHANEHHEIX PETHOHAX CTpaHbl. MBI ropauMcs cBoeit mpodeccueii
¥ TCM, 9TO HAIIIK JebI ¥ OTLEI paboTalu Ha JKeNle3HoH nopore.

OTtsercTBennoeTh - MBI oOf6ecieunBacM KAYE€CTBEHHbBIE YCIYTH IS BCEX HAIIHX
KJIIHEHTOB, Belb MBI (IarMaH Ha phIHKEe TPAHCHOPTHHIX yeiryr. Mel gobuBaeMca
pesynerata [HOaxe B CaMBIX CIOXHEIX CHTyallMsX, ITOCKOJBKY SBIAEMCS
NpoQecCHOHaTaMH CBOCTO Jella B ONHPAEMCs HA OMBIT ¥ 6OraTyio0 HCTOPHIO.

Bauiu o0a3annocTH:

> O3HAKOMHTECA € IEHHOCTAME KOMIaHMH, 0CO3HATH U IPUHATD PEIICHHE, B
KaKO} CTENEHN OHU MOAXONAT THYHO BaMm, roToBs: i Bel MX pasaenuts;

» Kaxnpit pas, mpu BBLIIONHEHWH CBOeW [OBCEAHEBHOH paGoOTEI, IIpH
NPHHATHH TOTO MM XHOTO PEIICHHS, 3a1aBaThCs CIENYIONIMMHI BOIIPOCAMH:

- [Touemy u 11 9ero A [OJKEeH ClIe0BaTh 3THM 1[eHHOCTAM?

- [TogeMy MHe kak paGOTHHKY BBIIOHO CJIEI0OBATE ITHM 1IEHHOCTAM?

- Uto OyueT, eciu He CIeN0BATh ITUM IEHHOCTIM?

- Kax 8yneT yqIuTBIBAaTBCS Ta WM HHAS LIEHHOCTH TIPH TIPHHATHH peLenui?

- Kax Hy>xHO ce0s BeCTH B COOTBETCTBUH ¢ TOH MM MHOM NEHHOCTHIO?



JUISI KOTO TIPEJHASHAYEH KOJEKC STHKH A ITOBEIEHUS?

Honoscenun nacmonuezo Kooexca nenocpeocmeenno pacnpocmpaniiomea Ha
gcex OonscHocmHuix auy u pabomnurxoe A0 «HK «KTK» u ezo oouepnux
opeanuzauuii (0anee emecme — Komnanus). Oopawenue «Buowy», «nacy unu
«ecen & nacmosauem Kodexce osnauaem obpawienue Ko ecem pabomuuram
Komnanuu gne 3a6UcuMOCHI OM 3AHUMAEMOU 00JIHCHOCIIH.

JlenOBEIM TIApTHEpaM, KIHEHTAM, IOCTaBIIMKaM W JPYyrHUM TpeThUM THLaM,
KOTOpBIE B3aMMOMeHCTBYIOT ¢ Kommanvedl HIH IPEACTABIAIOT Komnanwuto,
HEOBXONMMO IPHAEPKUBATECS MOJIOXKeHHH Hacrosiero Kojekca WM UHBIX
AHATOTHYHBIX NOMUTHK KoMIanuu 1o BonpocaM KOMINIACHC.

Hacrosnuit Kofeke pasMelnes Ha KOpTopaTHBHOM Beb-caiite www.railways.kz.

3AYEM HAM HYKEH KOJAEKC 9TUKH U IIOBEAEHUA?

Hawa cmpamezua 3aiouaemcs 6 mom, umo Komnanua namepena euliimu 6
AUOEpul cpedu KOMHAHUNI-AHAN0206 HO YCHOUYUEOMY PA3BUNIUIO, KAYecmey U
IKOHOMUHECKOU  IdhexmugHoCmU  RPEOOCHABIAEMbIX  yCiye 34 cHem
COBEPULEHCIBO6AHUA DUIHEC-NPOUECCO8, WUPpOsU3aUUL  OeAMETbHOCIY U
HOSLIMEH UA HPOJecCUOHANUIMA PABOMHUKO08.

HaimiMy cTpaTernyecKiMH LeAMH SBILTHOTCS
TMosblnenue yposHs 3¢ dextusocTr KoMnanuy;
TToBEIIlIeHHE YAOBISTBOPEHHOCTH KIMEHTOB;
[apauTipoBadye 6e30MacHOCTH ABHXKEHUS TI03/0B;
Ob6ecneyenre yCTOMUYHUBOTO pasBUTHA KOMIaHHH.

AN

be3 coxpaHeHus X TOBEIIISHHs JOBEPUS K HALICH JESTEIBHOCTH CO CTOPOHLI BCEX
3aHHTEPECOBAHHBIX CTOPOH, MBI HE CMOKEM JOCTUTHYTh HAIIKUX CTPATETHICCKUX U
OIIepAITHOHHBIX HENTeH.

Hacrosmit Komekc HanpaBieH HAa pa3BUTHE HaIlell KOPIOPATHBHON KYJNBTYPHl U
yKpeIuieHue permyTanui KoMnanuy Kak OTKPLITOrO ¥ YeCTHOTO yYaCTHHKA PHIHKA.

Hacrosmmuit Koxmexe mOpennaraer nojipoOHBIe U KOHKPETHBIE YKa3aHHA, Kak
NeiicTBOBATE B IOBCEOHEBHON padoTe ¢ y4eTOM IIPOBO3MJIALICHHBIX B Komnanuu
HeHHOCTeH.

BLl NOJyYHTE OTBETHI Ha KOHKPETHBIE, 4aCTO 3aJaBAEMBIC BOIPOCHL, & TaKKe
TIpPHMephl, WITFOCTPUpPYIOMIKe, KaK IPUHUMNbL HacTosmero Kopekca NOIUKHBL
TIPUMEHATRCS Ha IPAKTHKE.

Hacrosmuii Koneke He 0XBaTBIBAET BeCh CHEKTP PUCKOB, ¢ KOTOPBIMH MBI MOMKEM
CTOJIKHYTHCS, TOSTOMY, He U30aBnsieT Hac OT HeOOXOAMMOCTH 3ApaBO PacCyKAaTh
H OBITh OTBETCTBEHHBIMH 3a CBOHM [eHCTBUS B paMKax HCIONHEHHS CBOHX
NOJKHOCTHEIX 00s13aHHOCTEIA.



CJIYXEHHUE OBIIECTBY

[TPUBEPKEHHOCTDL HALLIEM MUCCHUU

Aenaace cucmemoobpasyroweii mpancnopmuoii komnanueii Kazaxcmana, mol
ofecnequsaem Ka4ecMEeHHY0 OCHOEY YCHMONMUE020 POCHA Du3Hecq HAauiux
KAUEHMO8, CO30aeM CIOUMOCIb OJ1A EOUHCIBERHO20 GKUUONEDA, U RPUHOCUM
HOJIb3Y ROMPEOUMEeNaAM U 00U{eCmey 6 YelloM, ROCPEOCMBOM RPEOOCMAGCAECH U
0e30nACHBIX 1 KOHKYDEHMOCHOCOOHBIX REPECOIOUHBIX PCIIY2,

Or10 0O3HAYaer, YTO Haile OGIIECTBO H [OCYAapCTBO BEPAT B Hally CIOCOOHOCTH
BBIIIOIHATG 3Ty BAXKHYIO MHCCHIO. UTOOBI COXpaHHUTE 3TO 0CO00€ JOBEPHE, MBI
00s513aHBl BBITIONHATE CBOW 33Ja4yd OCHOBBIBAsACh HA IPUHIUIAX CIIPABENIMBOIO
obpaleHusT ¢O BCEMH 3aHHTEPEeCOBAHHBIMH CTOPOHAMH, B IIeNIAX 00ecreueHns
ycroduuBoro  passutuss  Komnanuw; rnpospagHoctd MU 3(QQEexTHBHOCTH
nestenbHocTd Kommanwu; mnociaefoBaTenbHOCTH, CBOEBPEMEHHOCTH TIPHHATHA
peleHnit B HAMITYYIINX HHTepecax KoMIaHnuy; OTBETCTBEHHOCTH, IOA0TYETHOCTH
1 3aKOHHOCTH.

Bamn obGsizannocTH:

»  Ocosnalite oco0yw 00S3aHHOCTH CIHY)XXKHTH HaIlleMy OOLIecTBy H
rOCy[apcTBy MPH OCYIISCTBICHHH JESTEIBHOCTH OT HWMeHH KoMIaHuu W
NPOSIBIIATE [JOJDKHYIO 3a00Ty, MPaBHIBHO OCO3HABas MMCCHIO M IEHHOCTH
KoMmmannm;

»  Ocosnaiite, uro Bamm o0s3aHHOCTH MOTYT HMETH HEIOCPEICTBEHHOE
BIMSIHHUC Ha KaYSCTBO U YPOBEHD )KM3HH 00IIECTBa U rOCyAapcTBa;

»  J1o6poCOBECTHO BBHIMONHANTE CBOU O0M3aHHOCTH B COOTBETCTBHH C MHCCHEH
KoMnannu 1 He mpuUHUMaKTE MeD, BBIXOJSMIIHMX 38 paMKu Balrix AOMKHOCTHEIX
00s13aHHOCTel;

> He yxazwiBaiite, uto Bl odwimansno npeacrapisere KommaHuio, npH
PENIEHUH CBOUX JIMUHBIX BOIIPOCOB.

Ha uro Bam HeoOxogumo oOpaTuTh BHHMAaHKuE:

) IlpysHaku HapyIIeHWH CTAaHZAPTOB IOBEIACHHUS CO CTOPOHBI JOJGKHOCTHBIX
AU W pabOTHHKOB, KOTOpPble MOTYT HEraTHBHO IIOBNMATH HA PEIyTaIHIO
Komnauun.

YCTOUYNBOE PA3BUTHE

Credya cmpamezuiecKum Yeaam eOUHCIMBEHHOZ0 AKUUOHEPA RO 0OCIUNCEHHIO
yemonuueozo pazeumusn, Mol CHPEMUMCA K obecheueHulo coomgemcmeun
C60€CH 0eAMebHOCI HPUHUUNAM YCIMOHYHE020 DAZGUIMUS, COZIACOBAHHOCU
CEOUX IKOHOMUHECKUX, IKOIOZUMECKUX U COUUWTbHBIX Ueaell.

KomMnanms paccMaTrpuBacT YCTOfIqHBOG pPasBATHE KaK OJHY H3 CTPATCTHYCCKHX
3anad.



Mebl HaueneHbl Ha yKpelieHHe (UHaHCOBOH cocTosgHHA. [Ipu 3TOM, KpUTepuu
NPOU3BOJICTBEHHBIX, HMHBECTHIHOHHBIX H JIpyTMX (MHAHCOBEIX peIlCHHUI,
IpHHAMaeMbIX B KoMnaHuK, He SBIAIOTCS HCKIIOUHUTENBHO 3KOHOMHYECKHMH 110
CBOEH CYTH, OHU TAKKe MNPUHMMAIOT BO BHUMAHHE COLMAIbHBIE, 3KOJOIHYECKHE
[I0KA3aTeNH X IPUHITUIE] YCTOHYUBOTO Pa3BUTHIL.

MBel cTpeMHUMCS OKa3bIBaTh MUHHMAIBHOE BO3JIEHCTBHE HA OKPYXKAIOIIYIO Cpealy B
PErMOHax NPUCYTCTBUA Halrero Ow3Heca IyTeM ONTHMAIBHOTO WCIONB30BaHMA
OTPaHHYEHHBIX PECYPCOB, TNPUMEHEHHS JKOJOTHYHBIX, 3JHEprocheperaromumx
TEXHOJOT i, yTUIH3aLHI0 OTXOA0B IPOU3BO/ICTRA.

MBI connanbHO-0TBETCTBEHHAS KOMIIaHH U IPOJBHTAESM:

- KynbTypy Oe30MacHOCTM JBHXEeHUS, ofecneueHHe Oe30IaCHOCTH TpyJa H
OXPaHBI 3J0POBEA, BOBJIcKas BceX paOOTHUKOB, MOAPSIIYHKOB, a TaloKe HacelleHue,
TIPOXXUBAIOLIETO B PeTHOHAX, C KOTOPEIMY CBSi3aHa AesTelnbHocTh KoMnanum;

- CIOpaBedjIMBOE  BO3HArpaXAeHHe W  yBaXeHWe npaB  pabOTHHUKOB,
npodecCHOHANBHOE Pa3BUTHE HepCOHANA, peali3allis COITUAIBHEIX TIPOrPaMM.

ABnsAsce OJHMM M3 KpyNHeHmx paboroparencit crTpaHbl, MBI CTPEMHMCS K
COLIMANBHOM CTaOMIBHOCTH U YPEryIMpPOBaHHIO TPYMOBBIX CIIOPOB U KOH()IMKTOB.

Bamn o6s13aHHOCTH:

»  Ybemutech, uTo Bamm permeHus ¥ ACHCTBHA He HMEIOT HEraTHBHOTO
BIMSIHHS Ha SKOHOMHKY, 9KOJIOTHIO H O0HIECTBO;

»  CrpeMuTeCh [PUHMMATL Mepbl, HEOOXONUMEIE [N MHHHUMH3ALUHA
HETaTHMBHOTO BO3ACHCTBHS Ha 3aWHTEPECOBAHHBIE CTOPOHBI C TOYKH 3peHHS
SKOHOMUYECKHX, SKOJIOTHYECKUX U COLMABHEBIX aCTIEKTOB;

»  HeykocuurenbHo coQnomaiite 3aKOHOMATENBbHBIE ¥ KOPIOPATHBHEIE
TpeOoBaHUs B 00NACTH SKOIOTHH, OXPAHBI TPYJa U MPOMBIIIIEHHON 6e30MacHOCTH
TIPY BLITOJIHEHUH CBOMX TPYAOBBIX 003aHHOCTEIH;

»  IlpucrtynaiiTe TONBKO K TOI paGoTe, A BHITIONHEHHS KOTOPOi Bel 06ydeHs!
U aTTeCTOBANb!, a TaKXe IIPATOAHBI MO MEMHUIIUHCKAM MMoKazaHuaM. [Ipekparmaiite
BBIIIOJIHEHHE MI000i paboThl B ciydae, eClIH OHA CTAHOBHUTCS He0E30aCHOM;

»  Eciu Bl Bugute, uTo KT0-1HG0 U3 paGOTHHKOB HApyIIaeT yCTAHOBIEHHEIE
npaBuiia U TpeboBaHUS B OONACTH 3KOIOTHH, OXPAHBI TPYAa W NPOMBIIIEHHOM
GesonacHOCTH, He3aMeUTHTENILHO TPEAYIIPE/MTC HAPYIINTENs W COOOLIUTE O
HapyLIEH!H CBOEMY HEIIOCPEACTBEHHOMY PYKOBOAMTEO;

» He ckpriBalite ¥ He HCKaxaliTe GaxkTbl U O0CTOATENLCTBA ABAPUIMHEIX
CHTYaLlHH B HECHYACTHBIX CITydaeB Ha IPOM3BOICTBE;

»  TlIpu moObIX COMHEHHSIX HIIM BONPOCax 00palaiitech 3a PeKOMEHIAIMSIMHI K
HEIIOCPeICTBEHHOMY PYKOBOAMTEIIIO UM B COOTBETCTBYIOIIHE CITYKOBL.

Ha yto Bam HeoGxoanMo 0GpaTHTL BHUMAHHKeE:

. Ilpusnaku  m00BIX  SIBHBIX ~ WIM  [TOTEHHHAIBHBIX  HapyLUeHHi
3akOHoaTenscTBa PecmyOiuku Kazaxcran B o6nacT 9K0Ioruu, Ge30nacHoCTH |
OXpaHsl TPYAa, TPYZOBOIO 3aKOHOATEILCTRA.



B. Umeer nu KoMmaHus Apyrofl MOKYMEHT, SBISIOIMNCI PYKOBOACTBOM II0 YCTOHUHBOMY
| pasBHTHIO?

0. [Ta, 8 Komnanunm geifcteyer Kogeke KOPIOpaTHBHOTO YIpaBJIeHHAs, KOTOPEIA IpeacTaBiieT
mofpoOHOe PYKOBOJACTBO MO YCTOHUHBOMY pasBuTHIO. Hapsmy ¢ 3TuM, B KoMmanuu OpHHATA
IlomTEKa B 00nacTH YCTONYHBOTO pasBHTHA, KOTOpas ONPEENIeT OCHOBOIIOJIATAIOIIHE
OPHHIHIBL NI COBEPUICHCTBOBARKS OeATeNbHOCTH KOMMaHHKH H obecledeHHs yCTOHYIHBOTO
pasBuTHA. Mer pekoMeHIyeM O03HaKOMHTBECS ¢ OT4YETOM MO YCTOHYHBOMY pA3BHTHIO
AO «HK «KTX», koTopsiil hopMHpyeTCS Ha eXeroZHOH OCHOBE. DTH NOKYMEHTE BE Moxere
HAHTH HA KOPIIOPATHBHOM Beb-caiite www.railways kz.

B. C xakuMm W3 NOKYMEHTOB B IEPBYIO OYepeb MHE HeoOXOAMMO O3HAKOMHATCH II0 BOIPOCAM
| 6€30ITACHOCTH B JKENEe3HOIOPONKHON 0Tpacn?
O. [Ipapuna Ge30macHOCTH Ha KENE3HOAOPOKHOM TPAHCIIOPTE, YTBEPIKISHHBIE IIPHKA30M H.0.

MuHKCTpa O MHBECTHIMSM H pa3uTHiO PecnyOmmkm Kaszaxcrad or 26 mapra 2015 roma
Ne 334.

ITHYECKOE NIOBEJAEHUE

Penymawua - kiouesoll akmug Komnanuu, ocnosviearonguiics na doeepui.

KomMnanus CTPEMHUTCA 3aBO€BaTh [HOOBEPHE I0CYyIapCTBa, KIHEHTOB, HAEJIOBBIX
IIapTHEPOB, HWHEBECTOPOB H 06H_IGCTBa. HOBepHe BO3HHKAcT BCIECOCTBHE
IIOCIeJOBATCIBHOM OPUBCPKCHHOCTH K  BBICOKHM  3THYECKHM HOpMaM H
CTaHIapTaM IIOBEOCHMA.

Bee MB! gBnsieMcs mnpeacraBuTensMH KOMIAHMH, M HAIIM OEHCTBUS MOTYT
OKasplBaTh BiMIHHE Ha ee penyrauuio. Kaxiaell M3 Hac NOMKCH MPOSBILITH
KOPPEKTHOCTE B IIOBEJIEHKH, YTOOBI COXPAHUTE PEIyTaluio ¥ uMALK KoMmanuu.

BeICOKHE CTaHIAPTEI 3THYECKOrO MOBEAEHMS MOAPa3yMEBAIOT CIefOBAHKE BCEMH
pabornvkamu  KoMmaHWMM  NpHHLIMIAM — 4eCTHOCTH,  JOOPOCOBECTHOCTH,
OecnpueTpacTHOCTH, YBaXKeHHS B OOIIEHUH ¢ KOJIEFaMH 110 padoTe, KIHeHTAME K
6usHec-apruepamn KoMunanwm, a takke ¢ JAPYTHMH TpeTBHMH JHIAMY,
IPUBEPXKCHHOCTH K HyJIE€BOH TEPIIUMOCTH K B3STOYHHYCCTBY H KOPPYIIIHH.

Bawn ob6s3anHOCTH:

> Crenyiite 00IENpUHATHIM MOPAIIGHEIM M STHYECKAM HOPMaM M CTAHAapTaM
[IOBEJICHHUS,

> LIposiBuaiiTe yBaxkeHHe K TOCYZapCTBCHHOMY W APYTHM S3LIKAM, TPaXHIHIM
1 00bI9asAM BeeX CTpaH, paboras B Kasaxcrade u 3a rpaHureir;

»  TlpumepxuBaiitech OGMIMX MODAJBHBIX M 3THUECKUX HOPM TIOBEICHHS B
Hepabouee BpeMs, He JOTycKaliTe aHTHOOHIECTBCHHOE ITOBE/IeHNe, KOTOPOE MOYXKET
HaBpeIUTh penyTaluu KoMoanun;

> BosnepxuBaiiTeck 0T OyOAWYHBIX — BBICTYIUIEHHH O  JAESTEILHOCTH
Kommnannwu, ecnu Bel He HajieneHs! HAMTERAIMME TTOTHOMOYHSIMIL




»  IlpugepxuBaiiTech aKKypaTHOTO, NEJIOBOTO W KOPIIOPATHBHOTO CTHIA B
OJ©K[l€ U BHEIIHEM BHJAE IIPH HCIOJHEHHH MODKHOCTHBIX 00f3aHHOCTEH B
3aBHCUMOCTH OT YCIIOBUH CIYXOBI.

Ha yto Bam HeoOGxoauMo0 00paTHTL BHHMAHHE:

* Hestuunoe mnoBeneHHe paGOTHHKOB, KOTOPOE MOMET HPHBECTH K TIOTEpe
penytanuu KoMmmanuu.

B. Sl momospesaro, 4TO KoJiera IpUXOOuT Ha paboTy B COCTOSHHH OIBSHCHHA, H MOXET OHITh,
Iaxe yHoTpeOseT aTkoronb B oduce. Uro st nomken jenarts?

O. BaM craenyet HeMemeHHO coodnuTs 00 310M Bainemy HeNnocpecTREHHOMY PYKOBOARTENIO,
KOTOPEIH IIpeAnprAMET HeOOXOIUMBIE MEPE! 110 PEHIeHHIO TPOOIIEeMEI.

BHEINHAA KOMMYHUKALIAA

Aenance oOonocnocmueim auyom unu pabomuuxom Komnanuu, ecnu Bot
gedeme cefa HEIMUUHO 8 O0U{ECHBEHRLIX MECMAX, NPOACHACHIE AKIMUBGHOCb 8
COUUANbHBIX CemAx, 20e obcyncoaeme acnekmut deamensnocmu Komnanuu —
éce Imo oacm noeoo 0aa kpumurxu Komnanuu co cmoponst obugecmea.

Brl BCela HOJDKHBI 1IOMHHTL, HYTO IpPEACTABISACTE Kommannzo Jaxe 3a ¢
mpeaciIaMn.

Jrobas HECaHKIUOHHPOBAHHAA BHCIIHAA KOMMYHHKAITHA OT HMCHH Komnanuu
BIIMIET HA €€ PCIIYTALHEO.

[IpaBoM myONHUYHO BEICTYHATH, KOMMEHTHPORATH COOLITHS KOMMaHuU WK ACIATh
KaKkHe-TH0O 3asiBleHUS B cpeacTBax MaccoBodl wHbopmanmn (CMHM) u B
COLIMANBHEIX CeTIX BIpaBe TONBKO YIIOJMHOMOYEHHEIC Ha 3T0 nuna Komnanum.

Hacroamum KogpekcoM He 3anpemiaercs OCBeINaTh BONPOCHL, Tpebyemsie II0
3aKOHY WY 110 CyAcOHOMY PelIeHHUIO.

AKTHBHOCTH B COLHANBHBIX CETSX AOJDKHA HCIIONB30BATHCS TONBKO B JIHYHBIX
ensax, B cBOOOAHOE 0T paboThl BpeMs U He JIOJDKHA OBRITH cBa3ada ¢ KoMmnauueit,
Bam meobxomumo cobaronath yTBepkaeHHBIe [IpaBina moBejeHyst paGOTHHKOB B
COLMATBbHBIX CETAX, MECCEH/DKepaX M Ha Onor-minardopmax, pasMelleHHble B
CHCTEME 3JIEKTPOHHOTO JOKYMEHTO000pOTa.

JIrobasg nHdopMmanus, packpeiBaeMas oT uMeHH KoMmanum, j0ipKHa ObITE TOUHON
BO BCEX CYLIECTBEHHBIX aclleKTaX, IIOJHOH, KOPPeKTHOH U COOTBETCTBOBATH
HEHCTBYIOIIEMY 3aKoHOJaTeabcTBY Pecrnybnukm Kazaxctan H BHYTpPeHHHM
JToxymenTam Komnanum.



Bawu o6s13aHHOCTH:

»  Huxorma He olpawaiitech oT nMenn Komnanuu, ecnu vy Bac HeT Ha 370
[OJHOMOYHIA; '

»  Hukorma He HCIONB3YHTE OTKPHITO CBOE CIyXeOHOE MONOKEHHE I
JIUYHOM BEITOJIBI,

» He BepaxaiiTe cBoe nmuHoe MHeHuwe o pabore Kommamwn 8 CMHU, B
COLIMANBHEIX CETAX H T. II.

Ha uto Bam HeoGXx0auM0 0GpATHTE BHHMAHHE:

. HeoduumansHas axTMBHOCTE B CONWANBHLIX CETAX II0  aclleKTaM
aestensHOCTH KoMmanuu.

B. Mrorma goMa A nocemaio GJI0TH B CeTH Wnurepuer. Heckonbko mmed Hazam g 3aMeTHI

KoMMeHTapuil or Orisuero pabotHrka Komianuu, KoTOpEIi 04eHh HEraTHBHO ONMCHIBANI CBOI
omeIT paboTel B Kommanum. 51 xoren Gbl eMy OTBETHTH HA €To KOMMeHTapud. Mory jnu s 310
caenars?
O. Bor we nmeere npasa oteeuars or nuna Komnanun. Oxrako Bbl MOXKeTe BHIPasHTL CBOIO
JTHYHYK) TOUKY 3peHHA, yOeQHBIIHCE, YTO HE PACKPHIBAETE HUKAKOM KoH(HACHHHANLHOH
uadopmamny o Kommannu. Bosmoxso, Kommanus jomxHa obHNIEATEHEO OTpearmpoBaTh HA
3asABICHUS B 3TOM OIiore, 4ToOH! 3aMMTIATE CBOIO PENyTalnio. [109ToMy GBITO OBl PAaBHIBHO
coolmuth 00 3ToM BarueMy HeTrocpeICTBEHHOMY PYKOBOJIATENIO, KOMIIIACHC-KOHTPOJIEPY H B

B fenapTaMent 110 pabote co CMI.

OTHOUWEHHUE K CBOUM PABOTHUKAM
PABHBIE VCJIOBUS HAMIMA U TPV A

Hawu mioou - camoiii uennsiii axmue. Kaxncoolii pabomuurx npusnaemcs
BUMCHOIM UIeHOM Hauteid muozouucaennod Komnanuu, ITosmomy, Komnanua
‘npedoCmasaaem pPacHbvle OIMONCHOCHU GCeM PADOMHUKAM, O/ PA3CUMUA
C6OUX RPOPecCUOHATBHLIX CROCOOHOCHIEN U COBEPULIEHCINGOEAILUA HABIKOE.

Komnanust mpuiepxuBaeTcss NPHHIMIOB OOBEKTMBHOCTA W YECTHOCTH HpPH
IPUHATHH KaJPOBBIX PEIICHHIA.

C menpro MCKIIOYeHNsT KOMILIAGHC-PHCKOB [IPH HalimMe, OLIHKE, NPOABMKEHUH H
YBOIBHEHHH TMepconana, Kommanus BHenpser 5hQeKTHBHEIE KOHTPOJILHEIE

IIpOLEeNYPLI.

Bamm o0s13anHOCTH:

> Hcenonsare cBom 00sM3aHHOCTH 1POQECCHOHATBHO HA OCHOBE HAIIHX
IEHHOCTEH W TIPHHLMIIOB, MPHIEPXKUBAACH CAMBIX BBICOKHX 3THYECKAX HODM,
CTaHAAPTOB IOBEICHHU;

> TlpunuMaTe Kaxjoe pelleHre o HaifMe, BO3HATPAXIEHWH H IIPOBIKEHHH,
YUUTBIBasg 3aCiyrd, KBAM()WKALHKIO, Pe3yIbTATHBHOCTh H HPOM3BOIACTBEHHYIO
He0OXOIHUMOCTE;

> HckmoyaTs NF00YIO BO3MOXKHOCTE ITPOSBIIEHHS] HEIIOTH3Ma,
CYOBbEKTHBHOCTH WIIH IIPEAy Ok ICHYS;



»  CobmromaTe HOPMBI TPYZOBOTO M AHTHKOPPYNIIHOHHOI'O 3aKOHOAATEIBCTBA
Pecny6nukn Kasaxcras, a Takke BHyTpeHHHX JoKyMeHTOB KoMnaHuy.

Ha uro Bam HeoGxoanmo 0GpaTuThL BHUMANHKE: |

. IpyusHakn MoGOroe HENPUCTOHHOrO WM HECOOTBETCTBYIOIIETO ITOBEICHHS
Ha paboueM MecTe,
. IlpusHakyt moOBIX ABHBIX HapylIeHHH WIH IIOTEHUMATBHBIX HApYINeHHI

TPYAOBOTO M aHTHKOPPYIIIHOHHOIO 3aKoHoaaTenbeTea Pecnybmukn Kazaxcran.

B. O kakux cuTyanmsx, IpEHAMAEMEIX B Ka4eCTBE HAPYIIEHHA PABHBIX YCIOBHIA IIpH HaliMe U
MPOABHKEHUH, I MOTY cOO0INaTEL?

O. Bompockl OTHOCHTENBHO TOTO, IOHeMy Apyrodf paGOTHHK uMeeT O0o0lee BBICOKYIO
3apabOTHYIO MNATy, He JONMYCTHMEL PasMmep 3apaGoTHON MIaTHI SBISeTCA KOH(PHICHIHATHHON
HH(OpMalmer. Bel MoxeTe coobIaTh 0 AMCKPHMUHALMK B IIPOLECCE HAHMA, IPOABHKSHHH 10
cryxbe u ee npexpamenud. Hampumep, B! y3Haiu, 4To HOBEIM pabGOTHHK OTpA3HI B CBOEM
pestoMe ONEIT paboThl B TEUECHHE 5 JICT B 0j(HOH KOMIaHuH. Ho BB YBEPEHBI, 9TO Ha CAMOM HcTe,
OH i1 OHa He paboTan(a) B JaHHON KOMIIAHHH, YTO O3HaYaer 0OMaH CO CTOPOHH paboTHHKA H
TaKOe HEYECTHOE MOBCACHHE HE JOILYCTHMO.

3AIIPET HA JUCKPUMMHALIMIO U IIPUTECHEHUE

Komnanun cmpemumca cozdame maxue ycnogus mpyda u Kiumam 6
KoNleKmuee, 20e 6ce pAbOMHUKU CHPOAM OMHOWEHUA HA G3AUMHOM
yeaoicenuu Opyz K opyzy, 8edym cebs KOppeKmHo u Rpopeccuonansio.

Iosromy, Komnanmus He Tepnut HUKakod (opMbl IUCKPUMHHAIMH, BKIIOYAs
AMCKDUMHHALIAIO [0  PENIMTHO3HOMY, PacoBOMY, 3THHYCCKOMY, IIOJIOBOMY,
BO3pACTHOMY U APYTHAM TIpU3HAKAM.

Komnannst sampemaer mobylo  QopMmy TOBemeHMs, KoTOpas ABIAETCS
OCKOPOHTENEHOM, arpecCHBHON WA BpaxIeOHOI,

Bamu o6s3anHoCTH:

» OTHOCHTECH K CBOUM KOJUIEraM HOYTHTEILHO M CIIPaBeIHBO;

> He 3amyruBaiiTe u He ockopG:siiTe CBOHX KOJIET,

»  He BBIcKa3biBaliTe HEYMECTHBIE KOMMEHTAPHH OTHOCHTEILHO CBOMX KOJLIET,
> He yraupalite QakThl HapyLIeHH 370pOBOI0 MHKPOKINMATA B KOJUIEKTHBE,
B TOM YHCJIe, KOTJa IIOBECHHE KOIUIEr IPUUYMHACT HeynoOCTRa, Koraa paboTHUK
CTAHOBHTCS CBHICTENEM HCIOCTOWHOrO TIOBEACHMA KOJJIETH Ha paboueM MecCTe,
KOrjia B aipec pabOTHHKA IIOCTYTIAIOT YTPO3Bl W/HIH COBEPINAIOTCA MPHTECHEHH
W/ATY HACHITHE.

Ha 4yto Bam HeoGxoqumo o6paTuTh BHHMaHHE:

. Ilpusnaxu mr060ro HENPUCTOMHOrO HIIM HECOOTBETCTBYIOLIETO HOBENEHNUs
Ha pabodeM Mecre;

J IpusHaky jir0ObIX HAPYIIEHUH MM NOTEHIHANLHbIX HAPYIIEHHH TPYI0BOrO
3aKOHOJATEIBCTBRA.
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B. Moit pykoBogWMTENb HHOINa I03Bo7lgeT cebe IOBEICHHE, KOTOPOE 3aCTAaBIACT MEHS
4yBCTBOBAaTh ce0s HEKOM(pOPTHO — OH NPHITAINAET MEHS BLIUINTH WM 3aBOIMT JIAYHEIC
pasToBOPEL, KOT/a PsAIOM HUKOTo HeT. UTo MHe Hesarh?

O. Eciu BaM He HpaBHTCS moBeneHne Bamrero pykOBOJHTENTs, TO JydIlle BCETo JUIS Hadana
OTKPEITO CKa3aTh eMy/eif 06 3ToM. BoaMoxHO, 4TO Bamm pykoBOAHTENE HE IOHUMAET, UTO ero/ee
noBe/ieHKe npuduHieT Bam HeynoGereo. Eciu aTo He nomosxkert, wid Bl He MOXeTe 06CY TS ¢
HHM/C Helf 3TOT BOIpOC JM4HO, BBl MoxkeTe oOpaTHThea 2a MOMOLIBI0 B bilok 1o yIpaBleHHIO
YETOBEYCCKHMHU PECYpcaMi Wiy Ha [OpauyHo JIMHUKO,

| B. 5 - Gepemennas pabotHuna KoMmasnu, # MOH PYyKOBOIUTEIE OKA3BIBAET JAABICHUE U IIPOCUT
MOKHHYTE paboTry ©6e3  Kakux-THOO OCHOBaHME, UuTOOBI W30CKATL JOIMONHHTEIBHBIX
KOMIIEHCAU K cKopee HalTH 3aMeHqIouero paboTHHKA.
0. Kak Gepemennas paboTtnuna, Bel HMeeTe cnienMalIbHBI cTaTyCc M TipaBa, obecleunBaeMEe
Tpynosem Komexcom PecnyGimku Kasaxcran, Ecnm Bam pyxosojurTens oxaspiBaeT Ha Bac
naBiIcHHE 6e3 KakuX-mubo oCcHOBaHMEA, Bel MOMKHE HeMeUIEHHEO ¢O0OIHTE 00 5ToH CHTYyaIrun
KopnopatuBromy oMOyIacMeHy, KOTOpBIH paccMaTpHBAaeT BONPOCH 10 YPETYIHPOBAHHIO
TPYIAOBEIX CIOPOB H KOHQIMKTOB UK 0OPaTHTHCS HA T OPSUYIO JIMHUIO.

B3AMMOJEHCTBUE C 3AUHTEPECOBAHHBIMH CTOPOHAMM

Mus1 0CO3HACM, YTO CTPEeMACHL K JOCTHIKCHHIO MNOCTABJICHHLIX CTPATCrHUCCKHX
H OollepalluOHHBIX neJjiei u 3ajgad, MLl JOJIZKHEBI COﬁJ’IIOII,aTb banamnc HHTCpPECOB
BCEX 3JAHHTEpECOBAHHBIX CTOPOH.

3aHHTepeCOBaHHBIe CTOPOHEI MOTYT OKAa3BIBaTh KaK TIIOJOXHUTEIBHOEC, TaK H
HCTaTHBHOC BOBI{GI‘;ICTBI/IG Ha JICATCIIBHOCTD KOMH&HHI’I, &8 HMMCHHO Ha pOCT
CTOMMOCTH, YCTOI‘/'I‘IHBOG Pa3BHTHEC, PEIIYTANUIO U HMHUIK, CO31aBaTh HIIH CHHUXKATh
PUCKH. ME1 I[IpHAOacM ocoboe 3HaueHHe OTBCTCTBCHHOMY KW HaIAJICKAIIEMY
TIOBCIOCHHWIO IIPH BSaHMO,HeﬁCTBHH CO BCEMH 3aI/IHTepeCOBaHHBIMI/I CTOPOHaMMU.

B33HMOHC§CTBH6 KoMnanuu c 3aMHTEpCCOBAHHBIMHA CTOPOHAaAMHK BeIACTC Ha
OCHOBC CIIEAYHOIINX IPHHITHIIOR!

J YBAXKEHUE U Y4CT UHTEPecOoB, MHEHMI U IPEAIIOYTeHUI 3aHHTePeCOBaHHBIX
CTOPOH;

. CBOGBPEMEHHOE M peryispHoe WHHOPMHPOBAHHE 3aWHTEPECOBAHHBIX
CTOpOH;

. OTBETCTBEHHOE BBIIIOTHCHHE IPUHATHIX 0053aTeNIbCTB.

HAIIIM KJIMEHTHI

Mgl HallCJICHLI Ha OOJAroCpOdHOE B3aHMOBBITOOHOC COTPYITHHYCCTBO ¢ HAITUMHA
KJIIMCHTaMH.

Me! HepeM Ha cedst 06s3aTeIECTBO 0OecIieYnBaTh YAOBIETROPEHHOCTD KIIHEHTOB,
IPeI0CTaBIIAA MM Ka9eCTBCHHBIC YCIYTH.

KoMnanus OCYILICCTBIACT CBOK ACATCIIBHOCTL CO BCEMH CBOMMU IIOTpB6HTeJTE[MIfI
YCIYT OOUHAKOBO HYECTHO U CIIPABCIIIHBO.
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Komnanus npegocrasnger noapobHy o HHOPMAIIHIO O CBOUX YCIYyraxX B peKiame,
IyONMMYHBIX 3asIBIICHUAX H TPEATOKEHHSIX.

Bamu o6s3aHHOCTH:

> He pomyckare B agpec knueHTOB W ToTpebuTeneit yciyr AelcTBHU H
BBICKA3BEIBAHWHM, KOTOpBIE MOryT HaHecTH yilepd Kommanuu w JenoBoi
PENYTAIIHH;

> YBaKHTEIHHO OTHOCHTECS KO BCEM KIMEHTAM HE3aBHCHMO OT HX IIPABOBOTO
H COLIMAJIBHOTO CTaTyca, MAaTepHaTbHOTO IOJIOKEHUS, ATHTEILHOCTH IIepHoaa
obcmyxuBanya B KoMmanuu;

> O6GecneduTs MOTPEOUTENAM YCIyr MOJMHOTY M JOCTOBEPHOCTD 3asBIICHHIH,
COOOIIEHHH U IIpe3eHTALIN;
> BEIONHATE CBOM JIOJDKHOCTHBIE OOS3aHHOCTH Ka4yeCTBEHHO W B CPOK,

CTPEMHUTBCS K ITOMCKY ONTHMAIBHOTO pelIeHHs, HeCTH OTBEeTCTBEHHOCTb 3a
pe3yIBTaT CBOSH paboTHI;

> He ydacTBOBaTbH B KOPPYIIMOHHBIX CXeMaX IIPH OKA3aHHM YCIYI K He
IIOKPBIBATE TeX pabOTHHUKOB, KTO B HUX 3aMelllaH;

»  CBOeBpPEeMCHHO paspelnaTh TPETEH3HMH M KaloObl KIMEHTOB, IIOCTOSHHO
YIIy91las Ka4ecTRO IIPENOCTABIISIEMbIX YCIIYT,

> Ilpn3naBate cBOM OIMOKH M COOOWIATH O HHX PYKOBOOMTEISIM B IeNsAX
MHHMMH3AIHH BO3MOHBIX HETaTHBHBIX ITOCIEACTBHH OT PealH3al(ii KOMILIACHC-
PHCKOB;

> [logmepxHBaTh  TONOKHUTEABHBIN  UMHMK ~ KOMITAaHWH,  YKPEIUIATDH
pernyTanuo, codaofas KOPIIOpaTHBHLIE I{EHHOCTH, JTHYECKHE IIPUHIMIEL H
HOPMBI IOBEIEHUS.

Ha uro Bam HeoGxoaumo oGpaTHTHL BHHMAHUE!

. Jro0kle HapylleHHs TPH TPEJOCTABICHHH JOCTYIIA Ha MAarHCTPaIbHYIO
KeIIe3HOJOPOKHYIO CETh;

. JioOBle HapylleHUs YCTAaHOBIEHHOrO MOPAAKA BEIIAYH TEXHHYECKHX
YCIIOBHY Ha NPUMBIKAHUE ITOABE3/HBIX Iy Tell;

U Hapymenus npu okazanum mogatuu-y6opKH FPy30BEIX BATOHOB;

. Hapymenune TpeGosanmii IlpaBui IepeBO3KM ITACCA)MpOB, Oaraxka M
rpysobaraxa jKe1e3H0/I0P0KHEIM TPAHCIIOPTOM;

. be3buneTHBIN TPOBO3 MACCAKUPOB;

. Ilpyemka u 1poBo3 HeodopmienHoro Garaxka, rpysofaraxa U
KOpPpeCIOHACHIINH,

ITPUBJEYEHUE TPETBUX JIUI]

Komrmanus pabotaer ¢ mocTaBIUKaMK, KOHCYIETAHTAMM, JIETOBBIME apTHEPAMU
U JpYTHMH TPETPUMH JIMIaMH Ha OCHOBE TIPHHLMIIOB OTKPHITOCTH, ITONHON
[IPUBEPIKEHHOCTH 3aKOHY, Y€CTHOCTH H 3P PeKTHBHOCTH.

Kommanust Bo3fep:KHBaeTCs OT IPHUBIEUSHHS TPETBUX JHMI, CO3JAIOIIHX DPHCK
HOTCPH JENOBOH PEemyTaliy, MO3TOMY HCKIOYACT COTPYAHHYECTBO C TEMH, KTO
12



HaMEPEHHO W/HIH IIOCTOSHHO HapylnaeT 3aKOHOMATeNsCTBO PecmyGnuku
KazaxcTaH, npHHUUNE U TpeOOBaHUS aHTHKOPPYIIIMOHHOIO 3aKOHOJATEIbCTBA,
BHYTPEHHNX KOMIUTACHC-TIONUTUK KoMmaHu,

Komnanus ycraHaBnMBaeT OJs BeeX TPETHUX Jiil TpeOOBaHHEe HEYKOCHUTENILHOTO
COOMOAeHs MPUMEHUMBIX 3aKOHOJATENIFHBIX M HHBIX HOPMATHBHBEIX IPABOBEIX
TpebOBaHUI 1 aKTOB, MMEIOIINX OTHOIIEHHE K HX AeITeILHOCTH H AeI0BOM chepe.

Mpl OpuBETCTByeM TNpPWHSTHE TPCTHHUMH JHIAMH TOMOXKEHHH HACTOAIIETO
Kopekca, aHTHKOPPYIIMOHHEIX IIOMUTHK H NMpoueAyp. B cBOIO odepens, TpeThn
JTHI[A OKUAAIOT OT HAC IPHUBEPKEHHOCTH MOJIOKEHUsIM Hactosmero Kogexca 1 M
IPEIOCTaBlIeHa BO3MOXHOCTE c0o00IaTe © J00bIX GaKTHYEeCKHX HIH
IOTEHIHAIBHEIX HAapylleHusAxX Hacrosmero Komexkca mocpemcTBoM [ opsdei
JTHHAH.

B r1mpoekrax [JOroBOpOB, IIaHHPYEMBIX K 3aKIOUEHHIO C MpoBaiepamu
ayTCOPCHUHIOBLIX  YCIIYI, [MOEIOBRIMM TrapTHepaMu M OpraHuzalusaMu  (3a
HCKIIOUEeHHEM (pU3MUECKUX M1, He ABIISIOIUXCS CcyObeKTaMu
OpeNIPUHAMATEABCKON NEATENBHOCTH), JO/KHO ObITh IPEAYCMOTPEHO YCIOBHE O
HeOOXOMMMOCTH COOMIOAEHMS MMH 3THYECKHX MPHHIMIIOB U HOPM [OBEICHHS,
YCTaHOBIIEHHBIX HacToawmM Konekcom

Bamn o6a3aHHOCTH:

» TimarenbHO aHaMW3UPYHTE ACATENBHOCTH IIOTEHIIMANBHOTO IMOCTABIIMKA
W/HITA TIOAPAAYNKA (ONBIT, KBATHQUKAIMSA, PENyTAHMs, KOHKYPEHTOCIIOCOOHOCT,
CYIIECTBYIOIME B3aUMOOTHOIIeHHs ¢ KommaHueit);

> He corpyasmuaiiTe ¢ TperbMMHM NUIaMM, HMEIOIIHMH COMHUTEIBHYIO
JeJIOBYIO PeITyTaIHIO;

> IIpunaraiiTe Bce yCUIHS A CO3/(@HMSL KOHKYPEHTHOM CPEIbI;

> YI0CTOBEPbTECh, UYTO TPETHU JMI@, C KeM MBI B3aHMOJACHCTBYeM,
OCBEJIOMIIEHBI O IIOJOXKEHHAX HacTosmero Kogekca u ApyrHMX KOMILIAeHC-
TTOJTHTHK;

»  YOejqurech, YTO  HAUKWCIEHHOE  BO3HATPAKIAEHHE  COOTBETCTBYCT
TIpEAOCTABIEHHBIM TOBapam, paboTaM H VCIIyraM;

> 3axmodas JOTOBOP ¢ TPeThMMH JIMLIAMH, BKIIOYUTE COIVIAIICHHUE O
KOH(HASHITHANBHOCTH ¥ aHTUKOPPYIIIIHOHHYIO OTOBOPKY.

Ha uro Bam Heo6xoanmo 0GpaTHTL BHUMAHHE:

*  Tperonm auMna y4acTBYIOT WIM OOBHHIMCH B HeOIaroHaz&xHoH memoBoit
MIpaKTHKe;
. TpeTbn nuua HacTaMBarOT HA TOJNYYCHHHM KOMVWCCHHM HITH BO3ZHAIPAKICHHMS

HO 3aKIOHUCHHUA KOHTPaKTa ¢ HaMU.

bonee monpobHO O BAMMONECHCTBHM C TPETHUMM JIMLAMH BB MOXeTe
O3HaKOMHTBCS, H3YYHUB ClIe[YIOIIHe BHYTPCHHUE TOKYMEHTEI:
v" Tlonuruka npotusogeticteus koppymuun B AO «HK «KTH»:
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v' AntukoppymimoHmeii crasnapr AO «HK «KTX» u ero modepHEX
OpraHu3alyi B cepe 3aKyMOUHOM AeATEILHOCTH.

B. B CMH pasmemena unpopMalms, 9T0 NOTCHIUANBHBIA NOCTABINMK, YYACTBYIOIIMH B |
OTKPHITOM KOHKYPCE, [0/ {03PEBaeTCA B 3KOHOMMYECKOM IIpecTyILIeHHH. J[oinkeH U 1 00 3ToM
coo01HTE? '

0. [Ta, Bam HeobxomuMo coobumuTs 06 3ToM B KoMrutaenc-cayx6y una Ha [opsayio THHHI.

B. IOpumngeckoe o, ¢ kotopoit KoMnanns namMepepaeTcs cOTpYIHMYATh, BXOIUT B CIHCKH
3aNPEISHHBIX  HOPHAMYCCKUX JIHI, ONyOJIMKOBAHHEIE TOCYZAPCTBCHHBIMH - HIH HHBIMH
opranams. Takoe coTpy/[HMYE€CTRO JOIYCKaeTcsa?

O. Her, Takoe COTPyIHHYECTBO HE IOMYCTHMO, TaK KakK IOPHAMYECKOE JHIO SBISETCS He
GraronanexubM. Kpome Toro, B3aumoaeHcTBHE ¢ TAKMM JHIIOM OTPHIATENLHO MOBTHACT HA
JenoByro penytanuo KoMnanuy,

HJOBPOCOBECTHASI KOHKYPEHIIAS

HAobpocoBecTHAsl KOHKYpPeHUMsI — 3TO NPH3HAK «3J0pOBOro» pPbLIHKa, e
paKTHYECKY10 NO/Ib3Y OT HCHOJB3YEeMBIX METOA0B B KOHKYPEHTHOH Gophle
MO/Iy9aeT KOHeYHBIi MoTpedurens.,

AHTHMOHOIIONBHOE 3aK0H0AaTeabCTBO Pecybumuku Kasaxcran oxpanser cobony
IPeNIPHHAMATENLCTBA K YECTHYIO KOHKYPCHIIUIO, 3aIlpelllaeT aHTHKOHKYPEHTHEIE
HeHCTBUS 1 HeAOOPOCOBECTHYK) KOHKYPEHITHIO.

KoHkypeHus OCHOBBIBASTCS Ha Hadanax COCTA3ATENLHOCTH, JOGPOCOBECTHOCTH,
3aKOHHOCTH, COOMIOAeHMH I@paB TorTpeOuTened, KOTOpBlE IPHMEHSFOTCS
OIMHAKOBBIM 00pa3oM, B PABHOI Mepe M HA PABHBIX YCIOBHSAX KO BCEM CyOBEKTaM
PBIHKA HE3aBHCHMO OT OPraHM3allHOHHO-IIPABOBOH (OPMBI H MecTa perncTpalyu
TaKHUX CYOBEKTOB PBIHKA.

Kommanus cTpeMHTCA K Pa3BHTHIO 340POBOM KOHKYPEHIMM B chepe OKa3zaHHS
YCIYT TIO [ICPEeBO3KE IPY30B KEJIC3HOIOPOKHBIM TPAHCIIOPTOM H JIOKOMOTHBHOM
TATM W HEe [ONYyCKaeT MNeATeJbHOCTh, HAIPABICHHYK) HA OTrpaHHuYeHHe WH
YCTPaHEHHE KOHKYPCHIIMH, YINEMJICHHE TIpaB W  3aKOHHBIX HHTEPECOB
notpebuTesiel U MOOBIX MPOSBICHUH HeJOGPOCOBECTHON KOHKYPEHITHH.

Komnanus He 1omycKaeT HEITHUHEIX UM HE3aKOHHBIX ¢OcOGO0B BO3NEHCTRUS HA
CBOMX KOHKYpeHTOB. Ot Bcex paboruuxoB KommaHuu oxugaeTcs CTporoe
coONIOfIeHde  HOPMATHBHBIX IIPABOBBIX aKTOB B 0ONacTH HOGPOCOBECTHOMN
KOHKYPEHLIWH.

Bauin o0s13aHHOCTH:

» He BerymaTh B aHTUKOHKYDEHTHEIE — COINIACOBAHHBIC — JEHCTBHS,
aHTHKOHKYDEHTHBIC COITIAIICHHS, 4 TakkKe [JOCTHTHYTEle B JoboH dopme
COTTIAILCHHUS MEXKY CYOBEKTaMHK PBIHKA, KOTOPbIE 3alpelleHbl aHTHMOHOIOIBHEIM
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3aKOHOJATeNbCTBOM PecmyOnukn KazaxcraH u KOTOpBIE NPHBONAT WIIM MOTYT
IPUBECTH K OTPAHUYESHUIO KOHKYPEHITHH;

»  He 31oymorpe6iaTs TOMHHHPYIOMIUM WIH MOHOIOIBLHEIM IOJOKEHHEM.
AHTHMOHOIIONBHBIM 3aKOHOZATeIsCcTBOM Pecrybmuku Kazaxcran sampeniarorcs
neticteuA (Ge3nelficTBHe) CyOEKTOB pPBIHKA, 3aHHMAIOIINX JOMHHHPYIOIIEE HIH
MOHOTIONBHOE [IONO)KeHHe, KOTOpEIe NPHUBENH WM IPUBOAAT K OIPAHHYEHHIO
JOCTYINa Ha COOTBETCTBYIOIMHI TOBapHEIH PEIHOK, HEIONYIEHNI0, OTPAHHIEHHIO H
YCTPAHCHUIO KOHKYPEHIIMH U (WIIH) YIIEMIISIFOT 3aKOHHBIE MpaBa CcyOheKTa phiHKa
HJIH HEOIPeIeNIEHHOTO Kpyra noTpedHTeNeit;

»  He nonyckate mobGble AefcTBUA B KOHKYDEHIHH, HAIpaBICHHBIE Ha
OOCTHXKEHHEC  WJIM  [PeJOCTAaBICHHE ~ HENpPaBOMEPHBIX  [IPEHMYIIECTB.
Heno6pocoBecTHast KOHKYPESHIH 3aIpelaeTcs;

> B He JOmKHRI  oOMeHuBaThes  MH(OpMammed,  cocTaBIAIONIeH
KOMMEPYECKyI0 TaliHy HJIM MOMyYaTh TaKyl HWHpOpMauuio 0¢3 3aKOHHBEIX Ha TO
ocnopanui. . Hukxorma we  ofcyxnafitTe ¢ KOHKYpeHTaMH  BOTIPOCHI
eHo00pa3oBanKs), NPHOBUIM, pACXOAOB, NOTpeOHTENel/KIIMEHTOB, pPa3BHTHA
PBIHKE, TEXHHYECKOIO Pa3sBHTHSI M JMOOYI0 HHYI0 BHYTPEHHIOI HH()OPMALHIO
OrPaHWYIEHHOTO JOCTYIIA,

Ha 4ro Bam HeoOXoqumo o0paTHTh BHUMAHHE:

. pacnpocTpaHeHue B Jr00oi QopMe 3aBEIOMO JIOKHEBIX, HETOCTOBEPHBIX
CBEICHH, CBA3GHHBIX C JEATENBHOCThIO KOMNAHMM, CHOOCOOHBIX NPUYHWHUTD
yOBITKH 7160 HaHeCTH yInepd AeOBON pelly TaLlkH;

. IPU3HAKK HEJOCTOBEPHONH M 3aBEJOMO JIOKHON PEKIAMBI OKa3bIBa&MBIX
yeayr KoMmnanuneit;
o upusplB K OoMkoTy KoMmaHMH wiv ¢¢ KOHKYpPeHTa WK YCIYIH,

HaIpaBleHHEIE Ha OTKa3 norpeduTenell OT YCTaHOBIEHWsS JOTOBOPHBIX
OTHOIIeHU# ¢ KoMnanuel, KOHKYPEHTOM HITH IPUOOpETCHHS YCIYT,

. Ha JeHCTBHA KOHKypeHTa KoMmnaHWW, HanmpaBiCHHbIE Ha NOPHHYKICHHE
noTpebuTenel ycuayr K OTKa3zy OT 3aKIIOYeHHS JOTr0oBOpa HIM IPHMEHEHHIO
AUCKPHMHHAIHOHHELIX YCIOBUH K MHBEIM MOTPEOUTENSIM YCIYT 110 PABHO3ZHAYHBIM
IOTOBOPaM;

. HENPaBOMEPHOE UCTIOTH30BAHHUE HHGOpMaIINH, COCTaBRIAIOLICH
KOMMEpPUECKYIO TaliHy, 6e3 pa3pelleHns ee nparoobiagaTes;
. HEKOpPpeKTHoe cpaBHcHHe KoMIaHWM HIH peanu3yeMhpIX €10 YCIyr ¢

YCIIyTaMH, Pealn3yeMbIMy IPYTHMHU CyOBEKTaMK PEIHKA.

Ecim Bam cTaHeT H3BECTHO O MOOBIX BO3MOXKHBIX AHTHKOHKYPEHTHEIX JEHCTBHAX,
HeA0OpOCOBECTHOH KOHKYPEHUHH WIM Bbl COMHEBaeTeCh B 3aKOHHOCTH TAKHX
OEUCTBUY, He 3aMaldyuBafiTe BONPOC, 4 CMEeI0 [IOJHHMHUTE €ro Iepej
PYKOBOJICTBOM MITH 00patuTech Ha [opaayio THHUIO.
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KOH®JIUKT UHTEPECOB

Ynpasnenue Kouduukmom uHmMEPEcO8 AGAACMCA OOHUM U3 SANCHEUWIUX
AHMUKOPPYRUUOHHBIX MeXanusmos. Komnanua yoejanaem 0onviuoe eHuUMaHue
HPeOOMEPAMEHUIO PEAU3AUUN PUCKOG, CEAZAHNHBIX C KOHPAUKMOM UHMEPECos,
U ux ypezyiuposanuio.

HomxHocTHEIe nwna W paboTHukM KoOMIAHMM [pH  BEINOJMHEHMH CBOHX
cykeOHBIX 00s3aHHOCTeH 00sI3aHbl PYKOBOICTBOBAThCS MHTepecamMu KoMmaHum
A m30eraTb CHTyaluil WM OOCTOSTENLCTB, NPU KOTOPBIX HX JIHYHBIE HHTEPECH!
OyayT NpOTHBOPEUNTH HHTepecaM KoMnaHuu.

B cmoydae BO3HHMKHOBEHHS KOH(MIHKTa HHTEpecoB (MIM BO3MOXKHOCTH €ro
BO3HUKHOBEHHS) JO/DKHOCTHBIE Jjmia ¥ paborHukn Kommanuu o0sg3aHBL B
NUCHMEHHOH — ¢opMe  jioBeCTH  OaHHYIO  HHQOpPMalMIO 0  CBEIeHHS
HEMIOCPECTBEHHOT0 pyKoBoiuTeNs Jinbo B KoMItnaeHc-ciryx0y.

Baum obsi3annocrtu:

»  HsbGeraiiTe uUpsSMBIX MIH KOCBEHHBIX OTHOIIGHHH «PYKOBOJHUTENL —
IO HEHHEII ¢ TFOABMH, ¢ KOTOPBIMU ¥ Bac GiiH3Kye OTHOILeHUS

»  Haberaifre curyauuii, korga Baiy audible cBsi3u/00CTOSITENBCTBA BIHAIOT
Ha Barmm 6u3Hec-pemnernns B Kommanuy;

>  Packpoiitre undopmauuio 0 Bammx (GakTHYecKUX, MOTEHUHANBHBIX MIIH
BEIABJICHHEIX ~ KOH(MJIUKTaX  HHTepecoB  BameMy  HEIOCPEACTBEHHOMY
PYKOBOIUTETIO UM KOMILTACHC-KOHTPOIEPY;

»  He yuacTByiiTe B NpHHSTHM peuieHus, ecld y Bac ecTh (aKkTHUECKWH,
OTEHITUANBHEIN FITH BBISIBIEHHEBIH KOH(MINKT MHTEPECOB, HAIIPHMep:

v npu HaifiMe Ha paboTy Jdrofell WM MPOJABHIKEHHM IO KaphepHOM JIECTHHIE
palOTHHKOB, ¢ KOTOPEIMH y Bac Om3KHe OTHOIIEHHS, WK OKA3aHWK BIIMAHHS Ha
pasMep MPeIOCTABISNEMBIX UM KOMIEHCAIlUM, JIBIOT UM BO3MOXHOCTCH, €C/Id OHU
pabGoraror B Komnanuuy;

v\ yyacTHe B ¢AenKax Mexay Kommanneid ¥ MHBIMH IOPHAHYECKHMHE JIHIIAMH,
COOCTBEHHUKAMH WIH PaOOTHUKAMH KOTOPBIX SBIISIOTCS JIOJM, ¢ KOTOPBIME Y Bac
OMH3KHE OTHOIIEHUS,

»  He yuactByiiTe B Kakol-nubo pabore u OuzHece (KOMMEPUYECKOM WM
HEKOMMEPYEeCKOM) 3a IpefAenamMH KoMIaHWH, €CIH 3TO IIOBIHMAEeT Ha Baumly
IeaTenbHocTh B KoMmnanny,

»  Ecmu y Bac ecTh kakue-mub0 COMHCHHUS OTHOCHTENBHO TOTO, 3aTParHBaroT
ni  Bamm nudHBlE 0OCTOATENHCTBA BalmM AOMKHOCTHBIE 0OOA3aHHOCTH B
KoMmnanuy, oOpatutech 3a COBETOM MW peKOMeHAaUMsAMA K  Bamemy
HEMOCPeACTBEHHOMY PYKOBOJUTENIO WITH KOMILIACHC-KOHTPOJIEPY.

Ha yto Bam HeoOxoanmo oOpaTuThL BHUMAHME!

. Y Bac wnu Bamwmx Konner ecTh 4IEHBl CEMbH WM Ipyrae
a(GUITUPOBAHHEIE JIHIA, KOTOphkle padortaroT B KoMIaHWM WM B OpraHHU3alyY,
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KOTOpas fABJIAEeTCS MOTEHIHANBHBIM WIH (QaKTHIeCKHM IMapTHEPOM HWIH
nocTaBIMKoM KoMIIaHuH; -

. Y Bac wim Bammix xomner ecthk foud BiazeeT Ooiee, ueM 1 % kamuTana
OpraHM3aIMH, KOTOpast SBIAETCS MOTCHIHANBHBIM WK QaKTHIECKUM MapTHEPOM
HITH nocTaBITukoM KoMmanuy; .

° VY Bac mnm Bammx xonmer ects paboTa 1Mo COBMECTHUTENLCTBY WM ApYTas
nestenpHOCTh BHe KoMmanuu, xoropas mMoxer notpedosate or Bac wimm Bammx
KOJUIeI HCIIONB30BaHMe pecypcoB KoMnanwu, BKIOYAaS KOHGOHISHUIRATBHYIO
HHPOPMAIHIO.

[logpobuyro uHbOPMAIMIO O KOH(IHMKTE HHTEPECOB BBl MOXKETE IIOJYJIHTS,
H3y4HB CIEAYIOIME BHYTPEHHUE NTOKYMEHTHIL:

v/ TlonWTHKA IO NMPEIOTBPAIEHHIO H YPETYIHNPOBAHIIO KOH(IIUKTA HHTEPECOB
AOJDKHOCTHRIX vl U paboTHHKOB AO «HK «KTHK»;

v" Tlonutuka mpotuBoaeicTsrsa koppyniuk 8 AQ «HK «KTXK».

B. Moii 6nuskuil poJCTBEHHUK SIBIAETCS JIOKHOCTHBIM JIMIIOM HOTEHIMAIBHOTO IIOCTABIINKA,
KOTOPBIH y4acTBYET B OTKPEITOM KOHKypce. Sl SBIAIOCE WIEHOM TEHAEPHOH KOMHCCHH. Moxer
JH 3TO CUUTATLCS KOHQIAKTOM HHTEPECOR?

0. [a, sro ceryanus KoH(IHKTA HHTepecoB, BamM He0OXOAMMO PpAaCKpHEITH IOIPOOHYIO
curyanuo KoMinaeHc-cayxGe W He ydacTBOBATh B IPOLECCe NMPHHATHSA pPEIICHHH B 3TOM
KOHKYpce,

HHOJAPKH U 3HAKHU I'OCTEITPUMMCTBA

Komnanusi o0BbsSIBJASIET NOJIHBIA 3anpeT JApeHHs M NPHHSATHS MOXAPKOB H
3HAKOB I'OCTENPHUMCTBA JONKHOCTHBIMH JHLAMH NPH HCHOJHEHHH CBOHX
AOJIKHOCTHBIX 00sI3aHHOCTEI,

ITop momapkaMu M 3HAKaMH TOCTETIPHHMCTBA IOAPA3YMEBAIOTCA HE TOJLKO
HaJM4YHBIE JEHBIH, HO M BCE YTO KMEeT UEHHOCThb, IIpeffiaraeMylo WIH
MOJIYYeHHYI0 DabOTHMKAMH M JODKHOCTHBIMH JIMIIAMH IIPH OCYIIECTBIICHHH
JesaTeasHocTd B KoMIIaHUM.

Ilonyyenrne W HapeHHe MNOJAPKOB, a TaKke OKa3aHHEe 3HAKOB TOCTEIPHHMCTBA
MOXET C03[aTh HEOOOCHOBaHHOE OXXHAAHHE CO CTOPOHBI TPETHETO JHLA MIIH
BIIEYATICHWE TOrO, 4TO BB oOKaspBaeTe NpenIiouTeHre TPETheMy JIHIY IO
IPHYHHEM JHYHOX BBITOJABEl, & HE 10 ODOCHOBAHHBIM KOMMEPUYECKHM
co00paXKeHHAM.

Bamu o0sa3aHH0CTH:

> C OCTOpPOKHOCTBIO OLCHUBAHTE THII, LEHHOCTh W CyMMY IpemiaraeMoro
HTH TIOJIyYaeMOro NoJapKa WM 3HaKa TOCTeIIPHAMCTBA,

> Huxorna He mpennarafite, He CTPCMHTECh IOJIYYHUTH U He OepuUTe NEHBIH,
AeHe)XHbIE 3KBHUBAIICHTEI, NEpCOHAaNbHbIE YCIYTH WIH JIO0bIE APYTHE HE3aKOHHBIE
MY HETIPHEMIIEMBIE TOAAPKH ¥ 3HAKYM TOCTEIIPHHMCTRA;
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»  Hukorma He mpuHHMMaliTe X He AapUTe IIOHAPKH, 3HAKH IOCTETIPHUMCTBA,
KOTOpbIe MOTYT IIOBIHATH Ha IPOLECC NIPUHATHS PEIICHM.

Ha uto Bam Heob6xogumMo 0OpaTUTE BHHMANHE:

. JIrobble  momapKd M 3HAKH TOCTENpPHUMCTBA, IIpeljiaraeMble KM
HOIyYeHHbIe TIPH 3aKYIIKe TOBapoB, paGoT W yciayr, NpH HaliMe Ha paboTy WM
TPYLOYCTPOUCTBE U T. [I.;

. JIro0Ble MOAApKH M IIPENOIHOIIEHHs, KOTOPBIe MOTYT IOBIMATL Ha Barie
pellenyie ¥ 06bEKTUBHOCTD HITH PellleHre U 00BeKTHBHOCTh Balllix KOILUIeT.

Bormnpoc mofapKkoB U IPeCcTaBUTENLCKIX PACXOR0B MoApobHo onucaH B [TomuTuke
mporrsogeiicTers kKoppynuuu B AO «HK «KTX».

B. UmeroTcs i kKakue-THG0 OTpaHHuIeHns B MOLYYeHHH HOAAPKOB OT OU3HEC-IAPTHEPOB?

0. Vromosueni Kopexe Pecnybnmxm Kazaxcran ycTaHaBiMBaeT, YTro HE ABJACTCS
OPECTYIUIEHAEM B CHIY MaJI03HAYUTENHHOCTH H IIpecleAyeTcs B JHCHMIUIHHAPHOM MK
AIMUHHCTPATHBHOM NOPSAAKE MOMYYEHHUE BIEPBLIE JIOJDKHOCTHBIM JHIOM HMYIIECTBA, Mpapa Ha
HMYIIECTBO WK HMHOH MMYINCCTBEHHOHM BBIFOABL B Ka4eCTBE MOJApKa IIPH OTCYTCTBHH
IpeNBapHTENLHON JIOTOBOPEHHOCTH 32 Paec COBSPIISHHEIE 3aKOHHEIE felicTBrs (OesmeiicTaue),
€CJIH CTOMMOCTE MTOAApKa He IIPEBIIAaa IByX MeCSIHBIX pacyeTHEIX MOKA3aTeseH.

B memom, moboe momxHOCTHOE muuo Wwid paboTHuxk KoMmMmaHMH He OO/DKHBI HONY4arsk
[IEHHOCTH, KOTOPEIe MOTYT IIOBIASATH Ha UX perreryd. Jroboi moapox MOXeT paccMaTprBaThC
B KAYECTRE B3STKY, €CJIH 3TO HMEET BIMSHAE Ha IIPUHATHE PELICHHA,

B: Onunr M3 HaMX HOCTABIHKOB IIPEIIOKMI MHe OmmeT Ha (UHAIBHBIA MaTd YeMIIMOHATA
Esponsl o GyT00ay, KOTOPBIH IPOXOIHT 3a pyGeskoM. Mory I s IPHHATE 3TH OHIICTEI?

O: CaMoe yMeCTHOE H HPOCTOE B JAHHOH CHTYallMH - OOBSCHUTE NOCTABIIHKY, YTO IPHHATHE
TAKOI0  IPeMIOKeHWs  3anpenieHo  [IOMMTHKOH  NPOTHBOJZEHCTBHA — KOPPYHIMH B
AO «HK «KTXK.».

3ABOTA O HAINEW KOMIIAHUHU

3AIIATA AKTUBOB

Kaoicdotii pabomHux omeemcmeeHen 3a Haodledcauiee ynpaeienue aKmueamnu
Ob6wecmea. Haonesdicamee ynpagneHue axkmueamu GKIIOUAEM KOHMPOdb H
nooddepxcanue unsecmuyil, peiepeos u cobemesernocmu Komnanuu,

Ilonr axTHBaMHU KomMnanuu NOAPasyMeBarOTCA IPOU3BOACTBEHHBLIC AKTHUBEI,
TECXHOJIOTHH, HMYIICCTBO, . OCHEXKHLBIC  CpPCJICTEA, HH(I)OpMaHHﬂ, O0OBEKTEI

VHTEIIEKTYATEHON cOOCTBEHHOCTH U Ap.

Henazasexaliee HCIIONB30BAHNE aKTUBOB CO3[aCT MPCIATCTBHS B paboTe, HAHOCUT
yiepd Komnanumn.

JIofoe uenop3oBanue akTHBOB KOMITAHHH B THYHBIX ICIAaX HE OOIIYCKACTCA.
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Bamu o6s13aHHOCTH

> BeperuTe akTHBBI X UMY IECTBO KOMIaHUH KaK Bae muuHoe;

> Hcnone3yiite 3G heKTHBHO, 3alIMAIIAATE OT YTPAThl, KPaKH, HCIIOTb30BAHMA
He 110 Ha3HAYCHHIO, 4 TAKKE He MOIMyCKaWTe UX HE3aKOHHOTO HUCIIONIb30BaHK;

»  He pasrnmamaiite cBeldeHHs paOOTHHKY, y KOTOpOTO HET cyxeOHOH
HeoOXOAMMOCTH B AOCTYIIE K JaHHO! HHOOPMaLnH;

> O6ecneysTe COOTBETCTBYIONIES pa3pelleHye U TOUHYIO JOKYMEHTAHIO AT
HCIIOJIE30BAHMS AKTUBOB.

Ha uro Bam neo6xoanmMo o0paTHTE BHEMAHME:

. IIprcBOCHME MIIH PACTPaTa aKTHBOB;
. Henamiexamnee obecreyeHue COXPaHHOCTH aKTHBOB;
. JTro6Ble NpU3HAKY MOIIICHHUYECTBA, YIepOa WX XAICHUS.

Bompoc. $ 3uaro, yro KOMIAHMs MPOAAET aKTHBBI [I0 3aHIKCHHOH nene B pamkax IIporpaMmel
[PHBATH3AIAY, U A TIOJATAIO, YTO I¢HAa — HIDKE DBIHOYHOH. O3HagaeT JM OTO, YTO MBI HE
3aIHINACM HAallld aKTHBEI?

Oreer. [lpuBaTusanss sSBISICTCA OJHHM M3 CIOCODOB TOTO, KaK KoMnanus ynopaBisaeT CBOHMH -

axruBamy. Jlydmas neHa GopMHpYETCs IyTeM IPO3PadHOCTH M KORKypeHLuH. llosToMy, eciH
B! y3HATH 0 MOGOM CIyJae HapyLIeHHs! IPOIeAyPhl IPHBATH3AMNA HIIA MIOOHX MOTO3PEHUAX,
coobumre BameMmy HeHOCPEjICTBCHHOMY pykosojmtemo, B Kommnaenc-ciyxdy, B
JlemapraMenT KOPIOPATHBHON Ge301acHOCTH WK Ha [ ops<ylo THIHIO.

IPO3PAYHOCTb ®PUHAHCOBBIX OTHETOB

Komnanua npedocmasisiem MOUHYIO U ROJHYIO QUIANCOBYIO UHPOpmMayuio.
Bce ¢unancoesie OanHvie, 3anucu U OMuenbl O0JIHCHBI COOMBEMCHIE06AMD
Mercoynapoonsim Cmanoapmam @unancosolii Omuemnocmu,
sakonodamenscmey Pecnybnuxu Kasaxcman u 6HympeHHUM OOKYMeHMAM
Komnanuu.

Bce ciefikM U cUeTa TOJDKHEI GBITH IOCIENOBATEIBHEIMH M KJIACCHMHLMPOBAHEI
IOIKHEIM 00pa3zoM. PellleHus JIOJDKHBL OCHOBBIBATBCA Ha IOJNHBIX W TOYHEIX
JAHHBIX. IIpefocTapiieHHe  HETOYHOHM,  HEHONHOH, TPOTHBOPEYMBOM U
HECBOCBPECMEHHOH OTHETHOCTH SABJIAETCS HEJIOY CTHMBIM.

3anpemaercs moGoe WCKaXeHHe (akToB, (panbcMpUKALKS JOKYMEHTOB,
HCKaXeHHe UCTHHHOTO Xapakrepa JIIo0kIX oTlepalnii, HCIONE30BAHNEe HE3aKOHHBIX
()MHAHCOBEIX OTepalyi, OKa3aHKHe JaBJIeHHS Ha PAOOTHHKOB C IENBI0 MCKaXKEHHS
(MHAHCOBOM OTYETHOCTH MU YYETHBIX JOKYMEHTOB.

Bamu o0s13aHHOCTH:

> J0o6pOCOBECTHO PETHCTPUPYHUTE CHETKU U JTIOTOBOPBI;

» Beute MONHEIH, TOYHBIA H CBOEBPEMEHHBIN YUET BeeX JEIOBBIX OIepallnii;
> He Bcnone3yiiTe CKpPLITHIE 3aIMCH H HC3aKOHHBIC (DMHAHCOBbIE OTepPaliy;

> OxaspiBaiiTe IIOJIHOE COACHCTBHE BHYTPEHHUM W BHEIIHHM ayJIHATOpaM,
NPENOCTABIIATe UM TOYHYO MHGOpPMaluio W, 10 UX 3aMpocy W IPH HalHYHH
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COOTBETCTBYIOIIIMX pa3pelleHu, odecrmeubTe UM JOCTYN K JOKYMEHTaM H
BO3MOKHOCTE IIPOHMHTEPBBIONPOBATE paOOTHHKOB.

Ha yto Bam Heo0X0anMO 00OpaTUTHL BHUMAHHE:

o HenpaBunbHEIE M HEMONHBIE OTYETHl C 3aBBIEHHBLIMH (MHAHCOBBIMHA
TIPOTHO3aMHU W HENPABUIBHBIMH [TOKa3aTeNsIMK PACX0A0B;

. [Ipu3HakM HewecTHOM MAEATEeABHOCTH, HallpUMep HCHOJb30BAHHE CPEICTB
Jie-hakTo B HHBIX IEJIX, He 0003HAYEHHEIX de-I0pe;

. Henomueie 1 HeTOUHBIE pacX0/bl HA KOMAHAUPOBKH U WHEIE PACXOEL;

. HecooTBeTCTBHE  NMPOM3BOACTBCHHOM — HESTENBHOCTH  (DPHHAHCOBBIM
pe3yibTaTaM.

B. Ceiiuac uner mociaennss HeAeHns KBAPTAILHOIO OTYHETHOIrO Iepuona. Mol pyKOBOIHUTED,
CTpeMsich 00ECHEeUHTL NOCTIDKCHHE HeoOXOAMMEIX IIOKa3aTelled 3a KBapTal, HONPOCHI MEH:
BHECTH B YUeTHBIE AOKYMEHTBI 3allUCh O HENOATBEPKAEHHOH cAeiake, KOTopas 3aBepHIHTCH
TONBKO HA CHENYyIOMmed Hejene. MHe kaxercs, HHKOMY He Oyjaer or sToro Bpeaa. Mory s
CHIEJIATh, KaK OH MHE TOBOPHT?

O. Her. Joxoapt ¥ pacxo[pl JOJDKHBl YUHTHIBATECS B COOTBETCTBYIOMMM neprol. Chenka erme
He 3aBeplileHa, H BKIIOUEHWe ee B (ojee paHHME NMepHOA IPHBEHET K HCKAXEHHIO (PAKTOB I
pacleHUBaeTCs Kak MOMEHHHYecTBO. Bama 0043aHHOCTE B JaHHOM CIIydae 3aKIHYaeTcsa B TOM,
uyTo0HI coobmmTe 0 cutyauun Ounancoromy Koutponepy/Cnyx0y BHYTPEHHEIO ayIUTa.

VIIPABJEHUE HHO®OPMAIUENA

Mt ucnonviyem unopmautio 6 Hawieili HOECEOHEEHONH OeAMETbHOCHIU O/A
npunamusa oOusnec-pewsenuil. Hudopmayun npedcmaennsem coboii axmus
Komnanuu, yacmeo KOmopoii AensAemca KOHQUOeHUUATBHO.
Kouguoenyuanvnana undpopmayua exionaem ¢ ceba nawe Hoy-xay u Opy2yio
KOHKYPEHMOCHOCOOHYI0  UHQOPpMAUUI0, REPCOHANIbHbIE OHHbIE U UHYIO
UHPOpMAUUIO, KOMODAS HUKO20Q HE O0NICHA PACKPHIGAbCA IMPEmbUM JIHUAM
0e3 pazpewieHus Ha Imo.

Banin oGsizanHocTH:

> Henutech xoHpuAeHUHATRHON nHbOpMaliueil 3a npeaenamMu KomraHuH
CTPOro MO HEeOOXOAMMOCTH W TONBKO IOCIe MONYYEeHHS COOTBETCTBYIOLIEIO
paspellieHus CO CTOPOHB! YIOJHOMOYEHHEIX CTPYKTYPHBIX ITOApa3fesleHui
Kowmmannm;

> Cobmronaiite Bce BHyTpeHHHe TpeGOBAHHA U OTPAHUYESHHA OTHOCUTCIIBHO
PacKpEITHs KOHGUASHIHATEHOH HHbOPMaLIHK;

> IIpuMuTe Mepbl A7 3alUTH KOH(UIeHIHANbHO! uH(QopManyy, eciu Bel
y3HaIH 0 KakoH-THGO ee yTeuke;

> TToanumute 0043aTeNBCTBO O HepasrNalleHHH KOHGUISHUUATLHOM!
MHGOPMAIIHH,

> YaocToBephTECh, YTO TPETHH JIMIA IOJNHCATH KOH(PUACHIIMATHHOS

COTTalICHHUEC 10 TOTO, KaK Br1 PacKpoeTe UM KOHq)I/II[eHI_[I/IaJIBHYI-O HH(i)OpMaI_[HIO.
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B: Ham 6518mmuii paGoTHEK, KOTOpPEIL parbie paboTalr BMeCTe O MHOM, 00paThiics ¢ NpocsOoi

obpanaeTe BHIMaHUE Ha Takue (HaKTH H NIPeANPHHEMAETE COOTBETCTBYIOMIHE ASHCTBHU.

Ha uro Bam HeoGxoaumo o6paTHTE BHHMAHHE:

. OGcyxueHne KOHGHASHIMANLHON HHMOPMALMK C TPETHUMU JIUIAMH B
00IIIeCTBEHHBIX MECTaX;
. Iogenenue noboi koHpuaeHMaTbHOH uHpopMar B CMH.

O ToM, Kak ofecneduTs COXPAHHOCTh KOHOHWISHUWANBHOW HH(pOpMaKu Bl
y3HaeTe, H3yIHB: .

v' TlpaBuna o0OecredeHws  COXPaHHOCTH  KOMMEpYECKOH  TalHBI U
rouduaeHnuansHol nHGopMarmn AO «HK «KTH»;

v' Tomutuky undopmanronHoi 6ezomacHocTr AO «HK «KTXK».

HepeaTh eMy KON HEKOTOPLIX MaTePHAaloB, Hall KOTOPEIMH MBI BMecTe paboTtanu. S oTseTHI
€My, 4TO Io/ymMaro. Yo MHe Teneps 1enaTs?

O: Brl He uMeeTe npasa IPeslOCTABNATH KOHGHISHUWANbHYI0 HWHOopMaumuio KoMmanuu
BameMy ObmmmemMy koanmere. HeMemieHHO cBsKMTech ¢ DBammuM  HENoCpeJCTBCHHBIM
PYKOBOAMTENIEM, KOTOPEIH, B CBOIO OU€peib, HOCTABHT 00 3TOM B H3BECTHOCTD JEIApTAMEHT
KOPIOPATHBHOM Oe301acHOCTH, KOTOpEIe pemaTr, KakuMm o0paszom Komianus MOXKET 3allMTHTh
CBOIO KOH(DHACHIIHANBHYIO THGOpMaIHIO H COOCTBEHHOCTD.

|
B: I monyumi sanpoc oT Gu3Heca—apTHepa o MPef0CTaBISHIH HHPOPMALKH 10 COBMECTHOMY
IIPOEKTY, HO g He YBEPEH, HMEIO JIH S ITPaB0 TaK HOCTYNATH?

O: Bnl pomxHsl yOemHTBCS, 4YTo »Ta uHHQOPMAMd He IBIeTCI KOHQHIACHIHATLHOH
undopmManyell B COOTBETCTBHHA ¢ BHyTpeHHEMH gokyMenTamMu Kovnanuu. Ecmu y Bac Bee eme
HAMEIOTCS BOIIPOCHL, IoXanyiicTa, oOpaturech K BalleMy HETOCPEICTBEHHOMY PYKOBOTUTEIIO
HUTH TIPeACTAaBHTCIIO ACTApTaAMEHTa KOPIOPATHBHON O€301MacHOCTH.

B: Omnaxnar! s paborar jorio3nHa B ofuce. Korza s 3amen B KOOHPOBaJIBHYIO KOMHATY, TO
Hamen HeOONBIIVIO NAYKY IOKYMEHTOB 10 [IepCOHaNy B COPTHPOBOYHOM ycTpoierse. S
3aMETHJI, UTO KOIHH COAepkKaT HH(popMaruo o 3apaboTHOM mmare pabOTHUKOB M HHBIE
NepCOHANLHBIC AaHHbie. S He X04y, 9TOOBl Y KOrO-TO BO3HUKIHK NPOOIEMEI, HO TYMAK, HTO
TAKOTO POojia HHGOPMALHIO HE CIEAYST OCTaB/IATE Ha Beeobuiee ofo3penue. YTo MHE JenaTh?

O: Brl J0/DKHBI BepHYTH OyMarw JHIY, OTBETCTBEHHOMY 3a pacueT 3apaboTHoll ImaTwl,
He3aMEIIATENEHO M B KOHQHAEHIMANBHOM [OpAAKe. BBl Taxxke AOMKHBL coolumTh 06
obHapyXeHHBIX BaMu JOKYMEHTaxX | Baimux jilecTBIAX CBOeMY HEIIOCPEICTBEHHOMY
PYKOBOJIMTEIFO WIH PYKOBOJMTENK) ITOJIpa3jielleHys], OTBEYaloleMy 3a pacdueT 3apaloTHOH
IUIATEL 3autuTa KOHQUISHIIHAIBHOCTH H HEMPHKOCHOBEHHOCTH YacTHON HH(POPMALUH ABJISETCH
nrunoi 00M3aHHOCTRI0 Kaykgoro pabGoTHuka KoMnaHud. Bl NpaBHIBHO HOCTYIAETE, HTO

KAK OBECIIEYHUBAETCSI COBJIOJEHME KOJEKCA DTHKH U
TTOBEAEHUSI?

Basicno, umo6bl Kad)cowlii pabomHuUK Uiy OO0ANCHOCMHOE JIHUO YEANCATU
npoeoseiauientsie ¢ Komnanuu yennocmu, a maxdice ciefoeanu CManoapmam
HOGeOeHUA, UINONHCEHHVIM 6 Hacmoauiem Koodexce npu ucnoiimenuu ceoux
ooarcHocmubix o6aszannocmeil. Huyice npusedensvt nepesie OCHOGHbBIE WIAZH:

v [IpounTaiiTe 1 ocMeICIHTE TMONOKeHUsT HacToswero Koaekca;
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v Crporo mpumepKuBadTech IIoMoXKeHHH HacTosamero Kogekca B CBOMX
C/l0BaX U TeHCTBUAX,
v Bripaxaiite 00ecriokOeHHOCTh U HHPOPMUPYHTE 0 KOMITTIaeHC-PHCKaX.

Ecnu evl He 3HAEemMe, KAK NPAGWILHO HOCHIYRUMDb, 3a0aiime cebe ciedyrwoujue
80OHPOCHI:

v CooTtBeTcTByeT I Moe neiftcTBre HacTodmeMy Konekcy?

v" COOTBETCTBYET JIM 3TO TPOBO3TIAINIEHHBIM IIeHHOCTAM KoMIaHuH, MOHM
JTHYHEIM [IEHHOCTIM?

v DTHYHO U 3TO?

v'  3aKOHHO JH 37107

v Ecim 0 MOeM TMOBeAeHUY CTAHET U3BECTHO OOIIECTBEHHOCTH, OYAET KM Moe
ITOBEIEHHE TTPUEMIIEMO?

v' Vuyen (-11a) 14 3 BCe albTePHATHBHEIE BapHaHThl ACHCTBUH?

JInuHoe 06513aTENLCTBO NOCTYNIATH NPABUILHO:

»  BuuMarenbHO H3Y4HTh, HOHSTE, ¥ JOOPOCOBECTHO CIEAOBATEH NMPUHIHIIAM 1
noJiokeHwsIM HacTosnlero Kogexca;

» [IpH OpHHATHH peIIeHHH B XO0Je CBOCH ITOBCEAHEBHOH [HeATeNbHOCTU
PYKOBOACTBOBATHCS  I[EHHOCTSIMH, STHYECKMMH IPHHUMNAMH H HOpPMaMH
TIOBeIeH s, IPeAYCMOTPEHHAIME HAacTOAINM Kozxexcom;

»  TposBIATE OCMOTPUTENBLHOCTH W M30€raTh NPHU3HAKM HEHAITIEXKAIICTO
MTOBEACHNS;

»  Osnaxomutsest ¢ Ilomurukoit mportmBofeiictBus koppynmun B AO «HK
«KT)K» i moHMMaHus HYJI€BOH TepmUMOCTH K JIOOBIM  ITPOSBICHHAM
KOPPYILHHA BO BceX chepax AeaTenpbHocTd Komnanumy;

»  CoobwmaTe © HapylIeHWsX, KOTOpPBEIE CTAHYT BaM H3BECTHHI, MIOOBIM
crocoboMm HHGOPMUPOBaHHUS, Ipely CMOTPEHHBIX [lonutuxon
roHuAeHIHANBHOTO HHGopMUpoBaHHs B AO «HK «KTH»;

» o0panarbes Mo BOIpocaM KOMILTAeHC YIIONHOMOYEHHBIM NTHiaM KoMnanuu
JUTS TIPHHSATHS COOTBEeTCTBYIOIMX Mep. Ilpu stoMm, KoMmanusa rapaHTHpyer, 4To
npasa pabOTHHUKOB He OYAYT YIUEMIESHE], & UX aHOHMMHOCTb He Oy/IeT HapylleHa B
Clydyae TaKoro oOpallieHusI.

MBI CO BCEH CEPhE3HOCTHIO OTHOCHMCA K HacrosmeMy Komekcy M cumrTaeM ero
WCTIOJIHEHHWEe OJHOM W3 HAallux HanhoJiee NMPHUOPHUTETHBIX 3a1ay, HO MBI TaKKe
MOHHMAaeM, UTO WHOTJA CJIIOKHO ONpeAelIWTh, YTO IPAaBUIBHO, 4 4T0 — HeT.
VIMEHHO 110ITOMY MBI IIPU3bIBAEM BCeX K OTKPBITOMY OOIIeHH!O.

Echu y Bac ecinb COMHEHUA 6 RPAGUNLHOCMI MO020 U UHOZ20 peuieHuA, Bot
ecezoa modxceme obpamumoca Kk Bawemy nenocpeocmeeHHOMY PYKO6oOumeio,
¢ Komnnaenc-cayxcty unu na I'opauyio aunuio.
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Ecnu Bol euoume, wmo Baw eonpoc ocmancsa 6e3 omsema, a npobiema He
pewiena — nacmaueaiime Ha noayuenun omeema u pewerun. He ocmasaiimecs
pacHoOyutnsim!

B.  nyman o tom, 4yTo6nI 06patuThes Ha [OpsSayio NMHHHIO, HO HE YBEpEH, CIEAyeT JIH MHe
IeNaTh 370, Mo#t HelmoCcpeACTRBEHHEIH PYKOBOMMTEIE TIOPYYHII MHE CAENATE HEYTO, 9T0 KaxkKeTCA
MHE HEIPABIIBHEIM B, BO3MOYXHO, JaXKe HE3aKOHHBMM, 5 jiymMaro, 4To HOIDKeH COOOIUMTH KOMY-
TO, KTO MOMKET PACCMOTPETh 5TOT BONpOoc, HO OO0KCh, YTO MOH HEMOCPeACTBECHHBIH
PYKOBOZUTEND OCIMKHUT MHE JKH3Hb Ha padoTe, €CIIH 1 TaK HOCTYINio. YTo MHe Jenars?

O. Ecnu Bri cunTaete, 4TO BHIABHIIA NMOTEHIMATLHO CEPBE3HYIO IPoSIeMy, TO 00 JTOM CIeayeT
He3aMeTUTENBHO coo0muTh. Ecmu Bel cunTaeTe HeuenecooOpasHbIM ofpamenue K Batiemy
HETOCPEICTBEHHOMY PYKOBOIUTENMO, Bel MoxeTe oOparurses B KoMmnmaenc-cayxOy wid Ha
Topauyro IuHW0. KOMDAHHS pacCMOTPHT CHTYAUHK) M He JONycTHT, uToObl Banr
HETIOCPEACTBEHHEBIN PYKOBOAMTENL, Wim xTo-mubo emfe npecnenosan Bac. Ilpapunerem B
A&HHOM crTyanuu Oyier 0013aTenH0 COOOIHUTE 0 CBoeH 00ECIOKOEHHOCTH.

HaCTOSIII[HfI KOI[GKC Bo3jiaractT JOIIOJIHUTCIILHLIC 005A3aHHOCTH HA pYKOBOI[HTeHefI
H JOJDKHOCTHBIX JIM1], KOTOPBIC HECYT OTBECTCTBCHHOCTD 38 NNOAACPKaHNE BBICOKHX
STHYCCKHX CTaHIApTOB IIOBSICHHUA B Kommanum.

ITomuuTe: Bl - auzpeps!, OTBETCTBEHHBIE 3a CO3JaHHE aTMOCQEpbl, B KOTOPOH
pabotHukaM KoMIaHMH NpemocTaBleHbl BCe HeOOXOAUMbIE BO3MOXKHOCTH [N
ahpeKTUBHON peanu3alnrK IOCTABIEHHEBIX CTPAaTeTHMYECKHX H OINCPalidiOHHBIX
Henei.

3amaua  pPYKOBOAWTENS — [OOMPATE paboTy B CIPOroM COOTBETCTBHHM C
KOPIIOPAaTUBHOH KyNLTYpoH M LeHHOCTSIMM KOMIIaHHH, He MHNpensgTCTBOBATH
OOCYKIEHHIO BO3ZHUKAIOMMX MpolieM, 3ab0THThCS O pasBUTHH pabOTHHKOB,
JUYHBIM TIPHMEpPOM TeMOHCTPHPOBATE IIOBeIeHHE, COOTBETCTRYOLIES IIPUHIIMIIAM
HactodAmero Kogexkca u 3THYHOMY BeleHUIO OH3Heca.

PyKOBOHCTBO KoMnanwm Takxke HeceT OTBETCTBEHHOCTh 34 YIIpaBlICHHE
KOMIINACHC~-PHCKaAMH, HAaIIpPaBiICHIOE IIa CBOCBPCMCHHOC IIPEHOTBPAIlCHHE H
B(i)(beKTHBHOG pearupoBaHre Ha BO3MOXKHBIC HpO6JIeMHBIe 30HBI, HapylICeHUH,
YIYIUCHHSA H HeCOOTBCTCTBHA.

Bamu o0s13aHHOCTH:

> V6eauTbcss B TOM, 4TO Bamy NOOYHHEHHBIE MOHMMAKT W COOMIOAA0T
tpeboBanus HacTosmero Kosekca ¥ HHBIX BHYTPEHHUX KOMILIACHC-TIONHTHK;

> [TponBHraTh NPHHITAIT HYJEBOH TEPIIMMOCTH K JIFOOBIM MPOABIIEHUAM
KOPPYIIIMHU BO BCeX cepax jesrensHocTH KoMITaHuH;

> Co3maBaTh yCIOBHSA, IPH KOTOPHIX PAOOTHHKH FOTOBEI OTKPEITO 3a4BIATE O
TOM, YTO HX OECIIOKOUT;

> [MomnepxuBaTe MONUTUKY O HEJOITYCTUMOCTH TPHHITHS OTBETHBIX Mep B
OTHOILIEHHY PabOTHUKOB, COOOIIAIOINNK O HAPYILIEHUIX;

> [Tpm omerke palOTHUKOB YUYUTEIBATE COOMIQACHHE HWMH IIOJIOMKEHUH
Hacrosiero Konekca;
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»  Tloompsars [OOGPOCOBECTHOE IMOBeAEHHE pPAOOTHHKOB B COOTBETCTBHU C
MoJI0’KeHUsAMU Hactosero Konekca, '

»  OcCyllecTBIAT, KOHTPOAb W obecliedeHMe BBLINOIHEHHE IIONOXKEHHH
HacTosmero Kogekca 1 HHBIX KOMITIAEHC-TTONHTHK;

»  He moompsTh U He [aBaTh PACIOPSKEHUH [MOJAYMHEHHBIM IO JIQCTHXEHHIO
Pe3yIbTATOB HEHOM HApyIIeHWsI 3aKOHOJATENBHBIX W WHBIX TpeOOBaHHMH, HOPM
STHKH U HOBEICHHUA.

Ecau k Bam o6pamunuce ¢ eonpocom unu npobnemoii, Bor donocnor yoenums
maxoil npobneme oonxcnoe snumanue. Ilpu nanuuuu commenuil, oopamumech
3a koHcynvmauueli ¢ Komnnaenc-cayicoy.

IIpuBepxxeHHOCTE U COOMIO/ICHNE JTHYSCKUX M KOMIUIAcHC-TpebOBaHmii — 3TO
OTBETCTBEHHOCTh KaKOoro, xro pabotaer B KoMmmaHuM UM NPEACTABIAET ee
HHTEPECHI.

Hapyuienue Hactosmero Kogexca Bpenut penyTanuy U padore Hameli KoMnanuu
W MOXET IPHBECTH K JUCIHIDIMHAPHBEIM HaKa3aHHMSM HIH YBONBLHEHHIO. Baxxo
OTMETHUTE, YTO HeCOOMIOZeHHe ONpenelieHHBIX pa3iesioB Hactodamero Koxaexca
MOXKCT  SBJSTHCS  HapyUIeHHeM  aHTHKOPPYNIHOHHOIO  3aKOHOJ(@TeNbCTBa
PeciyOnuku KazaxcTaH W BHYTPCHHHX  KOIJIAGHC-TIIOMHTHK K IOBJICYD
[IEPCOHABHYI0  OTBETCTBEHHOCTh, YCTAaHOBJICHHYIO 3akoHamM PecrnyOnuku
Kazaxcran.

Kommnnaenc-cinyx6a Oeper Ha cebs JWIEpPCTBO B peaIH3allMd  HACTOALIETO
Konexkca.

Kommutaenc-ciry:x6a, B paMKax TOATOTOBKH €XEeKBapTalIbHOIO OTYETa O CBOEH
nesitensHocty Cosery mupexktopoB AO HK «KTXK», Bkmodaer madoOpMaImio o
npakTuke coOmonenus Hacroamero Kopaexca, a Takke aHAIW3 TEHACHIHH H
TIepBONPHUYHH HapylIeHHH ero TpeGoBaHuUi.

Ecnu Bam 6yoym Heobxo0umst peKOMEHOQUUUW UNU CO8CMbl 8 OMHOMEHUU
noaoxcenuli nacmoawjezo Kooexca, npocum obpamumbcs Kk ceoemy
HEnOCpeoCcmeeHHOMY pyKoeooumestto uiit ¢ Komnnaenc-ciysicoy.

Eciu Bam cmano usgecmio o napywienuax noaodxcenuii nacmosuie2o Kooexca
Wi Opy2uxX KOMRIACHC-NPOHedyp, 8HYMPeHHUX Koumpoaneii, Bam neodxodumo
HeMeONneHHo Coo0uUmy 0 HUX ROCPEOCHEOM KAHAN06 KOHPUOEHUUANbHOZ0
unopmuposanus, npedycmompennvix Ilonumukoii Konguoenyuanibnozo
UHpOpMUPOGAHUs, KOMOPAA  PA3MEWEHa  KOpRopamueHom  eed-caiime
www.railways.kz 6o exraoke «Ilpomueooeiicmeie Koppynuuuy».

Koumaxmoer [Topaueill nunuu yxaszanst HA KOPHOPAMUGHOM  gel-calime
www. railways. kz.
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